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Program Agreements and delegate authority to execute timely
amendments and additional agreements.
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IT IS RECOMMENDED THAT YOUR BOARD:

1. Approve and instruct the Interim Director of Health Services, or his designee, to execute Healthy
Way LA (HWLA) Health Care Initiative Program Agreements with the current Public-Private
Partnership (PPP) Program Strategic and Traditional Partners, listed in Attachment A, effective upon
the date of Board approval through June 30, 2010, for the provision of expanded access to existing
primary and specialty care, in the total amount of $154,894, which is 50 percent funded by California
Department of Health Services (CDHS) Coverage Initiative and 50 percent net County cost.

2. Delegate authority to the Interim Director, or his designee, to execute HWLA Health Care Initiative
Program Agreements with additional HWLA program participants from the existing pool of PPP
Program Partners or as new Partners are added to the PPP Program with a term commencing on
execution through June 30, 2010, upon review and approval by County Counsel, Chief Executive
Office (CEQ), and notification to the Board offices.

3. Delegate authority to the Interim Director, or his designee, to increase the total program maximum
obligation as new HWLA program participants are added to the program, subject to review and
approval by County Counsel, CEO and notification to the Board offices.

4. Delegate authority to the Interim Director, or his designee, to execute amendments to the HWLA
Agreements to add and/or delete primary and specialty clinic sites as clinic sites are added and/or
deleted from PPP Program Agreements, upon review and approval by County Counsel, CEO and
notification to the Board offices.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The HWLA Health Care Initiative Program provides a health care coverage program that facilitates a
system shift from episodic to continuity of care. Members have a medical home and expanded
access to primary, preventative and specialty services. Services are available through a network of
public and private clinics throughout Los Angeles County (LAC). The network includes the
Department of Health Services (DHS) facilities, three hospitals, one Multi-Service Ambulatory Care
Center, six Comprehensive Health Centers, ten DHS health centers, and the DHS PPP Program
providers.

Approval of the first recommendation will allow the Interim Director, or his designee, to sign
Agreements, substantially similar to Exhibit |, with three providers to add them to the current network
of 31 of the PPP Program Strategic and Traditional Partners.

Approval of the second recommendation will allow DHS the flexibility to enter into the same type of
Agreements to add additional HWLA program participants. DHS will obtain prior approval of any
new agreements from County Counsel and the CEO and provide notice to your Board.

Approval of the third recommendation will allow the DHS to increase the total HWLA program
maximum obligation as new HWLA program participants are added and agreements are executed.

Approval of the fourth recommendation is necessary to ensure that DHS has the delegated authority
to amend existing agreements in a timely manner when sites are added or deleted.
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Implementation of Strategic Plan Goals

These actions support Goal 4, Health and Mental Health of the County's Strategic Plan.

FISCAL IMPACT/FINANCING

For the three new Agreements, the total maximum obligation is $154,894, consisting of $47,846 for
primary care, $21,128 for specialty care, and $85,920 for supplemental funds, with 50 percent
funded by the CDHS Coverage Initiative and 50 percent net County cost.

Funding in each category (primary care, specialty care, and supplemental funds) will be allocated
among the three participating agencies according to the proportion of all potentially eligible HWLA
patients seen at each clinic, based on historical data.

Funding is included in the DHS Fiscal Year 2009-10 Final Budget.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

In August 2005, the federal Centers for Medicare and Medicaid Services approved California’s five-
year 1115 Medi-Cal Hospital/Uninsured Care Demonstration Project and made federal funds
available to qualifying counties for the expansion of health care coverage through the Health Care
Coverage Initiative.

On April 10, 2007, DHS received its Notice of Allocation from the CDHS in the amount of $54.0
million dollars per year for three years. On February 12, 2008, your Board delegated authority to the
Interim Director of DHS, or his designee, to enter into 32 HWLA Health Care Initiative Program
Agreements with current PPP Program Strategic partners, effective February 12, 2008 through June
30, 2010. A total of 31 Agreements were successfully executed with interested and qualified PPP
partners.

The three recommended PPP Program Strategic and Traditional Partners have been providing either
primary care or specialty care or both services to the indigent residents of LAC and have been under
contract with LAC for a number of years. They have demonstrated fiscal stability and a long-
standing commitment to provide a significant amount of indigent care without County funds. As
such, they are uniquely situated to assist LAC in its effort to reach its HWLA Health Care Initiative
Program goals to expand access to outpatient services.

The Agreements may be terminated with or without cause by County with a 30-day advance written
notice to Contractor.

County Counsel has approved the attached Exhibit | as to use and form.

CONTRACTING PROCESS

Not applicable.
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IMPACT ON CURRENT SERVICES (OR PROJECTYS)

Approval of the three Agreements will provide for expanded primary and specialty care services for
the indigent, low-income, and uninsured adult populations, between the ages of 19 and 64, and
assist in meeting the goals of the HWLA Health Care Initiative Program.

Respectfully submitted,

4

l

JOHN F. SCHUNHOFF, Ph.D.
Interim Director

JFS:lvb

Enclosures

c. Chief Executive Officer
Acting County Counsel
Executive Officer, Board of Supervisors
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EXHIBIT |

COUNTY OF LOS ANGELES - DEPARTMENT OF HEALTH SERVI CES

HEALTHY WAY LA
HEALTH CARE | NI TI ATI VE SERVI CES AGREEMENT
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Contract #

HEALTHY VWAY LA
HEALTH CARE | NI TI ATI VE SERVI CES AGREEMENT

THI'S AGREEMENT is nmade and entered into this day

of , 2009,

by and bet ween COUNTY OF LOS ANGELES
(hereafter "County"),

and

(hereafter "Contractor").

WHEREAS, pursuant to California Health and Safety Code
sections 1441 and 1445, County has established and operates,
through its Departnment of Health Services ("DHS"), various County
hospitals, nulti-service anbul atory care center, conprehensive
heal th centers and health centers (hereafter collectively "County
Facilities"); and

WHEREAS, the California Departnment of Health Services has
made available to qualifying counties certain federal funds for
t he expansion of health care coverage through the Health Care
Coverage Initiative, as set forth in Wlfare and Institutions
Code section 15900, et seq.; and,

VWHEREAS, Los Angel es County, through its DHS applied for and
is eligible to receive funding pursuant to the Health Care

Coverage Initiative; and,

LACA_1086940.2 REV101309



WHEREAS, the programto be provided by DHS is known as the
Healthy WAy LA Health Care Initiative (hereafter "HWA" or "HWA
Health Care Initiative Progranm); and,

WHEREAS, the goal of HW.A is to provide health care benefits
and service enhancenents to eligible patients, which benefits and
enhancenent s i nclude expanded primary and specialty care services
that are specifically designed to neet the needs of | owincone
uni nsured adults; and,

WHEREAS, pursuant to the provisions of section 1451 of the
California Health and Safety Code and section 31000 of the
California Governnment Code, County finds that the services to be
provi ded hereunder are not imedi ately avail able at County
Facilities and that such services are necessary for the needs of
the patients to be served by HALA, and

WHEREAS, Contractor currently is a participant, under
separate contract, in the County's Public Private Partnership
("PPP")Program for the period January 1, 2009 through June 30,
2009, as such making it uniquely situated to assist County in
effectuating the goal of HWA; and

WHEREAS, Contractor, as a Strategic Partner in County's PPP
Program provides either outpatient primary care or specialty
care or both services to the indigent residents of Los Angel es
County pursuant to the requirenents of the PPP Program and

WHEREAS, Contractor desires to provide to County, and County

desires to accept, expanded prinmary care and specialty care

-2 -
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services as are required by HALA and as are specified under this
Agr eenent ; and

WHEREAS, Contractor is duly licensed and certified under the
laws of the State of California to engage in the business of
provi ding health care services as descri bed hereunder and
possesses the conpetence, expertise, and personnel required to
provi de such services; and

WHEREAS, Contactor is willing to provide the services
described herein for and in consideration of the paynents
provi ded under this Agreenent and under the ternms and conditions
hereinafter set forth; and

WHEREAS, this Agreenment is authorized by Governnent Code
sections 26227 and 53703, and Health and Safety Code section
1451, anong ot hers; and

VWHEREAS, the term "Fiscal Year" as used herein refers to
County’s fiscal year which conmences July 1 and ends the
foll ow ng June 30; and

VWHEREAS, the term"Director" as used herein refers to the
Director of County’ s Departnment of Health Services or his/her
aut hori zed desi gnee(s;

NOW THEREFORE, the parties hereto agree as foll ows:

1. TERM OF AGREEMENT: This Agreenent shall be effective

upon its approval by County's Board of Supervisors and shal
continue in full force and effect to and including June 30, 2010.

2. MAXI MUM OBLI GATI ON:

LACA_1086940.2 REV101309



County’s reinbursenent to Contractor for the period Date of

County's Board of Supervisor’s approval through June 30, 2010

shal | not exceed Dol | ars

($ ). That portion of the maxi mum obligation shall be
Dollars ($ ) for the provision

of primary care services; Dol | ars

(% ) for the provision of specialty care services;

and Dol lars ($ ) for

suppl enent al paynents.

Director shall have the discretion, upon witten request of
the Contractor, to transfer up to seventy-five percent (75% of
t he individual maxi num obligations set forth herein for primry
or specialty care, and/or the supplenental funds from one such
service category to the other. Any such transfers of funds shal
be nmenorialized through a witten amendnent to this Agreenent.

The maxi mum obligation set forth herein may be changed if
there is a reallocation to or fromother County contract service
providers in accordance with the FUNDI NG REALLOCATI ON OF COUNTY' S
FI SCAL YEAR MAXI MUM OBLI GATI ON UNDER THI S AGREEMENT AND OTHER
HW.A HEALTH CARE | NI TI ATI VE PROGRAM CONTRACTS, Paragraph 3 of
this Agreenent.

3. FUNDI NG REALLOCATI ON OF COUNTY' S FI SCAL YEAR NAXI MUM

OBLI GATI ON UNDER THI S AGREEMENT AND OTHER HW.A HEALTH CARE

| NI TI ATI VE PROGRAM CONTRACTS: Not wi t hst andi ng any ot her

provi sions under this Agreenent, Director may, at his/her sole

LACA_1086940.2 REV101309



discretion, admnistratively reallocate (increase or decrease)

t he fundi ng under this Agreenent beginning with County Fisca

Year 2009-2010 (July 1 through June 30) up to the original County
maxi mum obl i gati on under this Agreenent for such Fiscal Year.

Real | ocation of funds wll occur after DHS O fice of
Ambul atory Care("OAC') conducts a Request for Information ("RFI")
process. OAC shall initiate this process through the issuance of
a formal RFI to the County’s HWLA Health Care Initiative Program
Partners if any funding remains for reallocation. In the RFI
OQAC will solicit fromthe Contractors information as to each
Contractor’s ability to provide additional services at existing
service sites and/ or new service sites.

In addition to considering each Contractor’s stated
expansion plans and fiscal needs, OAC shall al so consider the
followng: 1) each Contractor’s Performance Level through the
date of its response to the RFl; 2) each Contractor’s nonthly
accrued projections for specialty care services through the date
of its response to the RFI; 3) DHS and HW.A Health Care
Initiative Programpriorities; and, 4) the Contractor’s
financial, programmatic, administrative conpliance with its
existing HALA Health Care Initiative Agreenent.

To determ ne a Contractor’s "Performance Level ", Director
shal |l cal cul ate the dollar anmount by which Contractor is over
perform ng or under perform ng under this Agreenent according to

the follow ng fornul a:
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DI VI DE
Year -t o-dat e adj udi cated C ains BY THE
Year -t o-dat e County Maxi mum Obl i gati on*

MULTI PLY TI MES:
County Maxi nrum Qbl i gation

EQUALS the Admi nistratively Adjusted County Maxi mum
ol i gation

M NUS t he County Maxi mum Cbl i gati on

EQUALS the dollar amount over or under the County Maxi mum
ol i gation

*To determ ne the Year-to-date County Maxi mum Obli gati on:

di vide the County Maxi mum Gbligation for the Agreenent by

t he nunber of contract nonths for the Agreenent term

mul tiplied by the nunber of nonths included in the

retrospective perfornmance review.

Absent extrene or extenuating circunstances, a Contractor
that shows a substantial "underperformance” service |evel or
Contractors who fail to provide their accrued projections for
specialty care services, in County’s sole discretion, will not be
consi dered for additional funding.

Additionally, if County determ nes that a Contractor has a
substantial "underperformance" service level or failed to provide
accrued projections for specialty care services, and
notwi t hstandi ng that Contractor has refrained fromparticipating
in any RFlI process, County may, according to the process set
forth hereunder, effect an anendnent to Contractor’s existing
HW.A Agreenent to decrease Contractor’s maxi num obligation(s) and

reall ocate that funding to other Contractors that have or are

participating in a RFl process.
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DHS and HW.A Health Care Initiative Programpriorities wll
be based on initiatives driving DHS policy, Board of Supervisors'
policies and priorities, and the County’'s Strategic Plan.

Finally, a Contractor’s financial, programmatic, and
adm ni strative conpliance will be determ ned by QAC s revi ew of
any annual nonitoring reports issued under this Agreenent and
Contractor’s corrective action plans in response thereto.

In the event that a reallocation of funding occurs prior to
QAC conducting its annual nonitoring, such that nonitoring
reports and corrective action plans are not avail able, OAC shal
determ ne a Contractor’s conpliance in this area by review ng al
avai l abl e quality assurance docunentation on file with OAC and
any docunentation otherwi se available to County related to
Contractor’s performance of its HALA Health Care Initiative
Agr eenent .

Regardl ess of the neans by which OAC determ nes conpliance,
and absent extreme or extenuating circunstances, at the
Director’s discretion, a Contractor may not be considered for
reall ocation funding if a Contractor or its subcontractors or its
nmedi cal practitioners have been the subject of one or nore of the
follow ng actions: (a) disciplinary action by the State Medica
Board (i.e., licensure revocation, suspension, or probation); (b)
pr of essi onal mal practice judgnment or settlenents; (c) exclusion

fromparticipation in a federally funded health care program or

LACA_1086940.2 REV101309



(d) proposed termnation or actual term nation of a County
contract for quality of care reasons.

Contractors, if affected by a funding increase but
dissatisfied with the result of the RFlI process, shall have the
opportunity to appeal the Director’s decision as a result of that
process through the appeal procedure to be incorporated into that
process. The Director’s determ nation shall be final.

Contractor, if affected by a funding decrease, shall be
given thirty (30) cal endar days advance witten notice via
facsimle transm ssion of the proposed reallocation action by
Director. Contractor shall have one opportunity to appeal
Director's proposed action, which shall be in witing and
received by Director within fourteen (14) cal endar days of the
date of such facsimle transmssion. |If Contractor's appeal is
received in a tinely manner as defined herein, Director shal
anal yze the data and information provided by Contractor, and
respond in witing to Contractor as to the final funding decrease
determ ned by Director under this Agreenent, but only after al
appeal s regarding contract funding reallocations for this
Agreenment and ot her HWLA Program contracts, and all appeals in
the RFI process, have been received and anal yzed by D rector
whose deci sion shall be final

In any event, any such adm nistrative funding reall ocation:
1) shall not cause County to exceed the Board of Supervisors'

approved total County maxi mum obligation for all HWA Health Care

- 8 -
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Initiative Programcontracts for the subject County Fiscal Year;
2) shall require that Director informthe County Board of
Supervi sors and Chief Executive Oficer of the final reallocation
anounts by Board nmeno prior to such reallocations being
i npl enented; and 3) shall take the form of an anendnent approved
by County Counsel and executed by Director and Contractor

Any ot her funding increase or decrease to the County maxi num
obl i gation under this Agreenent shall be effected only by a
formal anmendnent pursuant to the ALTERATI ON OF TERMS Paragraph in
the body of this Agreenent, and by formal anendnments to the other
af fected HWLA Program contract(s).

4. TERM NATI ON OF AGREEMENT:

A Not wi t hst andi ng any other provision in this
Agreenent, this Agreenment shall be effective and binding
upon the parties in each subsequent County July 1 - June 30
fiscal year only, or any portion thereof, in the event that
funds for the purposes hereof are appropriated for such
County fiscal year by County’s Board. |If such funds are not
so appropriated, Agreenent shall be deened to have
term nated as of m dnight, June 30 of the prior fiscal year.

B. Not wi t hst andi ng any other provision in this
Agreenent, the Director may suspend this Agreenent
imredi ately if Contractor, its agents, subcontractors, or
enpl oyees are engaging in, or there is reasonabl e

justification to believe that Contractor, its agents,

-9 -
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subcontractors, or enployees may be engaging in, a
continui ng course of conduct which poses an i mm nent danger
tothe life or health of patients or clients receiving or
requesting services fromit. Notification of any such
suspension shall be in witing. The suspension notice shal
state in detail the reason(s) for the suspension, as well as
the I ength of the suspension [not to exceed forty-five (45)
cal endar days fromthe date the notice is received by
Contractor].

In the event of any suspension pursuant hereto,
Contractor shall, if it requests, be provided with a
reasonabl e opportunity during the first ten (10) working
days of the suspension period to neet with Director to
di scuss the reasons for the suspension. [|f Contractor and
Director agree upon appropriate renmedial action, or if it
appears that the reasons for the suspension have been
corrected, or the suspension is deened inappropriate, the
suspension shall be lifted. |If Contractor does not request
such a neeting, or if Contractor and Director are unable to
agree upon appropriate renedial action, Director shall, at
the end of the ten (10) working day period, either (a)
recommend to County’s Board inmediate term nation of this
Agreenent, or (b) recomrend term nation of this Agreenent

pursuant to the authority set forth in this Paragraph.
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Until County’s Board takes action on such reconmendati on,
t he suspension of the Agreenment shall continue.

C. In the event of a material breach of this
Agreenent by either party, the other party may term nate
this Agreenent by giving witten notice of term nation
specifying the material breach to the breaching party. Such
termnation shall be effective inmediately upon delivery of
witten notice of termnation to the breaching party.

D. Subpar agraphs B. and C. hereof notw thstanding,
either party may termnate this Agreenent, effective
i mredi ately upon witten notice to the other party, if such
ot her party should |l ose any material license, permt, or
agreenent required to enable such party to performits
obl i gations and duties under this Agreenent.

E. Subpar agraphs B. and C. hereof notw thstanding,
either party may termnate this Agreenent, effective
i mredi ately upon witten notice to the other party, or at a
| ater date as may be specified in such notice, if such other
party files for bankruptcy, insolvency, reorganization, or
t he appoi ntnent of a receiver, trustee, or conservator for
any of its assets, or nakes an assignnent for the benefit of
its creditors, which termnation shall be effective
i mredi ately upon delivery of, or on such |later date as may

be specified in such noti ce.
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F. Subpar agraphs B., C., D., and E. hereof
notw t hstanding, either party may termnate this Agreenent
at any time and for any reason, with or w thout cause, by
giving at least thirty (30) cal endar days prior witten
notice of termnation to the other party.

G Fol l owi ng a determ nation by authorized officials
of either the Federal or State governnent that any provision
of this Agreenent violates either Federal or State |aw, or
both, or following a court determ nation that any provision
of this Agreenent violates either Federal or State |aw, or
bot h, County may give Contractor prior witten notice to
termnate this Agreenment within thirty (30) cal endar days if
the parties are unable, within the interim to negotiate a
revi sed Agreenment that cures the violation(s).

5. CONTRACT ADM NI STRATI ON: Director or his authorized

desi gnee shall have the authority to adm nister this Agreenent on
behal f of County.

6. DESCRI PTI ON OF SERVI CES: Contractor agrees to provide

services as described in Exhibit(s) A and B, attached hereto and
i ncorporated herein by reference, to Eligible HALA Patients
defined in the ELIG BILITY AND ENROLLMENT Par agr aph, herei nbel ow,
and in accordance with the paynment provisions and rates specified
in Exhibit C, attached hereto and incorporated herein by

r ef erence.
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Contractor shall keep clear records of the number of
Eligible HWLA Patients served hereunder, including the service(s)
provided, the provider of the service(s), and the date the
service(s) was rendered. Contractor shall record such
information on a regular basis and retain same in accordance with
the RECORDS AND AUDITS Paragraph, subparagraph "A", Records of
Services Rendered, in the ADDITIONAIL PROVISIONS, so that if
requested, Contractor will be able to provide such information
for the duration of Agreement and for a period of five (5) years
following the termination or expiration of this Agreement.
Contractor shall provide reports of such information to Director,
upon request, in accordance with the REPORTS Paragraph, also set
forth in the ADDITIONAL PROVISIONS to this Agreement.

7. ELTIGIBILITY AND ENROLLMENT: No Eligible HWLA Patient

shall be turned away, barred, or delayed in receiving services,
based on the patient’s payor status or ability to pay.
Contractor shall determine patient's eligibility for services
under the HWLA Health Care Initiative in accordance with the
provisions of this Paragraph 7.

A Patient Eligibility: For purposes of this

Agreenent, an Eligible HALA Pati ent whom Contractor nay
enroll is defined as an adult individual, age 19 through 64
who (1) who can provide docunentation of U S. citizenship or
docunentation of five (5) years legal U S. residency in
accordance with Section 6036 of the Deficit Reduction Act of

2005; (2) who can provide docunentation of County of Los
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Angel es residency status; (3) who can provide incone
verification and whose total gross famly incone is at or
bel ow 133 1/ 3% of the Federal Poverty Level ("FPL"); (4) who
is not eligible for and does not have any third-party
coverage for the services; and (5) who has not had
commercial health insurance in the three-nmonths prior to
enrol Il ment in HAWA unl ess he/she had enpl oyer-sponsored
commercial health insurance coverage and one of the
foll ow ng events occurred in the three nonths prior to
application for HALA: (a) loss of job, (b) a nove to a zip
code area or region that is not covered by the enpl oyer-
sponsored health insurance, (c) loss of health insurance
because the enpl oyer stopped providing health insurance for
all enpl oyees, (d) a divorce or |egal separation fromthe

i ndi vi dual whose enpl oyer provides health insurance, (e) the
death of the individual who is the subscriber of the

enpl oyer - sponsored health insurance, (f) term nation or
cancel l ation of the individual’ s Consolidated Omibus Budget
Reconciliation Act (COBRA) policy. Additionally, to be an
Eligible HALA Patient, a patient nust neet one of the

foll owi ng specifications: 1) have a diagnosis of asthng,

di abet es, congestive heart failure, hypertension, or
dyslipidema; 2) be 63 or 64 years old; or 3) have two or
nore visits either to a PPP Programsite or a DHS directly

operated clinic site in the past 12 nonths.
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Only those patients who neet these eligibility
requi renents shall be considered Eligible HALA Patients and
therefore eligible for reinbursenent under this Agreenent.
Verification of patient's County of Los Angel es residency,

i ncone and insurance status nust be docunented in the
patient’s medical record through the inclusion of a

conpl eted, signed, and dated Certification of |ndigency
(CA), Exhibit D, a self-certification form previously
approved by DHS for the Contractor’s PPP Program Health Care
Services Agreenent. Patients or their |awful
representatives shall be required to conplete a CO for the
initial visit and at |east every twelve (12) nonths
thereafter Contractor shall inquire at each visit whether

t here has been any change in Los Angel es County residency,
famly size or financial circunmstances since the last visit
and docunent such in chart. 1In the event of any such
change, an updated CO shall be imedi ately conpleted. Al
patients shall be required to conplete the CO.

Contractor is responsible to ensure that the CO is
conplete and valid and to provide services only to Eligible
HW.A Patients.

Al'l prior and current conpleted, signed, and dated COs
shall at all times be physically located in the Eligible
HW.A Patient’s nedical record as appropriate and applicable.

In the event that Contractor nmmintains an el ectroni ¢c nedical
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record, Contractor may scan the conpleted, signed, and dated
CO into the Eligible HALA Patient’s nmedical record, as
appropriate.

Contractor shall assure that the original completed,
signed and dated COI is maintained in accordance with the
RECORDS AND AUDITS Paragraph of the ADDITIONAL PROVISIONS.
Contractor may maintain the original completed, signed and
dated COI separate from the electronic medical record.

To the extent the FPL is revised by Department of
Health and Human Services ("DHHS"), then the COI shall be
automatically revised, as of the effective date of such DHHS
revision, to reflect such change. The effective date of the
COI revision in such circumstances shall be the effective
date of the Federal change in the FPL. Contractor shall be
responsible for requiring the completion of a revised COI
for each patient upon the patient's first visit subsequent
to the effective date of the COI revision.

Patients with third-party coverage include, but are not
limted to, those who have or qualify for Medicare, Mdi-
Cal, Healthy Famlies, Healthy Kids, or other types of
public and private health progranms. Private insurance or
heal t h mai nt enance organi zation ("HMJ') or prepaid health
pl an coverage shall also be considered third-party coverage.
Services or supplies billable to third-parties and
rei mbursabl e by such third-parties in whole or in part shal

not be billed to County hereunder.
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Contractor shall be required to screen and refer as
necessary, all patients who may be potentially eligible for
Medi -Cal, Denti-Cal, Healthy Famlies, Healthy Kids,
Children's Health and Disability Program ("CHDP') or other
types of public and private insurance prograns. Appropriate
referral contact information shall be provided to Contractor
by Director upon execution of this Agreenent via the
Provider Information Notice process set forth in Paragraph
16 of this Agreenent.

Al'l such docunentation nust be maintained in accordance
with the RECORDS AND AUDI TS Par agraph of the ADDI TI ONAL
PROVI SI ONS

B. Patient Enrollnment: Only Eligible HALA Patients

may be "enrolled" into the HALA Health Care Initiative
Program Contractor shall be responsible for obtaining al
necessary enrol Il nent information and docunentation for
Eligible HALA Patients. For purposes of this Agreenent,
"enrollment” in the HALA Health Care Initiative Programis
establ i shed once County determ nes that the patient neets
all eligibility requirenents set forth above. Contractor
shal |l obtain and transmt to County: 1) patient’s signed and
dated Attestation form Exhibit J; 2) verification of
patient’s U S. citizenship or five (5) years |ega
residency; 3) verification of Los Angel es County residency;

and 4) incone verification, all in accordance with the HALA
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Health Care Initiative Protocol, which Protocol shall be
provided to Contractor by County prior to the inception of
servi ce hereunder and which shall be updated by County

t hrough the Provider Information Notice process as set forth

i n Paragraph 17, PROVI DER | NFORVATI ON NOTI CE.

Upon verification, Contractor shall submt the enroll nent
package to County electronically. For the purpose of this
Agreenent, el ectronic subm ssion of docunents neans to "scan" the
follow ng enrol |l ment docunents using the HALA conputer program
1) Attestation Form 2) docunmentation of U S. citizenship or five
(5) year legal residency docunentation; 3) docunentation of Los
Angel es County residency docunentation; and 4) incone
verification in accordance with the HALA Health Care Initiative
Protocol. A patient is not considered enrolled until Contractor
provi des these docunents to County and County nakes the
eligibility determ nation

An Eligible HALA Patient shall not be enrolled into HALA
unl ess and until Contractor conpletes all requirenents set forth
in Exhibits E and J. County shall not be obligated to reinburse
Contractor for services provided to any Eligible HALA Patient in
t he absence of any of the required docunentation or in the
absence of Contractor conpleting all enrollnent requirenments or
in the absence of County making an eligibility determ nation.

8. Bl LLI NG AND PAYMENT: Contractor shall bill County in

arrears in accordance with the terns, conditions, and rates set
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forth in Exhibit C  Contractor shall use its own provider nunber
in billing third-party payors.

9. PATI ENT BI LLI NGS: Contractor shall not bill Eligible

HW.A Patients hereunder, but may accept voluntary donations from
Eligible HALA Patients or their famlies, provided that such
donations are not linked to the receipt of services nor are a
condition of receipt of services hereunder.

10. THI RD- PARTY BILLINGS: Contractor shall use its own

provi der nunber for purposes of billing third-party payors.
Contractor shall not bill County for services or supplies that
are reinbursable, in whole or in part, by a third-party payor, or
covered, in whole or in part, by another Federal, State, or
County program grant, or contract.

11. STANDARDS OF CARE

A Contractor and County shall provide for
supervision and nonitoring of services rendered under the
terms of this Agreenent in accordance with recognized
standards through regul ar review of patient medical records
by Contractor’s appropriately designated staff and by County
staff designated by the Director.

B. Contractor shall ensure that all services provided
pursuant to this Agreenent are provided by staff who are
enpl oyed by, volunteer for, or are under contract with
Contractor, duly licensed, as applicable, to practice their

professions in the State of California, in good standing
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with all applicable Boards of the State of California, and
have not been barred fromparticipation in any Federally
funded health program Contractor shall naintain
docunentation and be able to denonstrate to Director that
staff providing services hereunder conply with the above
requirenents.

C. Al'l ancillary and para-nedi cal personnel who are
appropriately enployed by or contract with Contractor shal
be properly licensed or credentialed, if necessary, to
practice in the State of California and ot herw se
appropriately qualified and appropriately supervised to
render care hereunder. Contractor shall naintain
docunentation and be able to denonstrate to Director that
all such personnel providing services hereunder conply with
t he above requirenents.

12. LINGUI STI ¢ CULTURAL COVPETENCY: Contractor shal

provide a sufficient nunber of health care providers who are
linguistically and culturally conpetent. For constituencies
anounting to ten (10) percent or nore of Contractor’s patient
popul ation at a facility, such linguistically conpetent staff
shal | be available to provide translation services.
Linguistically and culturally appropriate patient education
materials shall also be available to Contractor’s patients.

13. ACCESS TO HEALTH SERVI CES: Contractor shall not design

or deploy prograns in such a manner as to exclude or di sadvantage
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| ow-i ncome uninsured patients or to advantage patients with
third-party payors or financial neans.

14. CONTRACT COVPLI ANCE: As set forth in this Agreenent,

the County will conduct annual adm nistrative, financial, and
program nonitoring visits of Contractor. Docunents which will be
reviewed will include, but not be limted to, those docunents
listed in the POLI CY paragraph of this Agreenent and in
accordance with the RECORDS AND AUDI T par agraph of the ADDI TI ONAL
PROVI SI ONS

Upon the concl usion of any annual nonitoring visit, County
shall provide Contractor with a witten report setting forth any
and all deficiencies which Contractor shall be expected to renedy
to Director’s sole satisfaction as well as any tinmefranes in
which the identified deficiencies nust be corrected. Contractor
shal |l respond to County’s report through a corrective action plan
no later than thirty (30) days followi ng receipt of a site
deficiencies’ notice. Contractor’s corrective action plan shal
provi de either a statenment that the deficiency(ies) has/have been
corrected or a statement setting forth the reason(s) the
deficiency(ies) has/have not been corrected. If necessary, at
Director’s sole discretion, County shall respond to Contractor’s
witten corrective action plan with a follow up nonitoring visit.

15. POLICIES: In addition to having all witten policies
required by all Federal, State, and |ocal |aws, ordinances, rules

regul ations and directives applicable to its performance under
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this Agreenent, Contractor nmust also have witten policies to
informstaff about internal guidelines including, but not limted
to, the follow ng policies: (1) Emergency Equi pnent and supplies
are checked for expiration and operating status at |east nonthly;
(2) There is a systemin place to foll owup on m ssed and
cancel | ed appoi ntnents; (3) Medical record rel ease procedures are
conpliant with State and Federal |aws, regul ations, and

gui delines; (4) Controlled drugs are stored in a | ocked space
accessible only to authorized personnel; (5) Staff adheres to
procedures for spore testing of autoclave/steamsterilizer with
docunented results at least nonthly; and (6) foll ow ng preventive
guidelines in patient care as appropri ate.

16. PROVI DER | NFORVMATI ON NOTI CE: During the termof this

Agreenent, County shall provide Contractor with non-substantive,
adm ni strative, programmatic and fiscal guidelines and updates

t hrough the Provider Information Notice ("PIN') process.
Contractor shall be responsible for reading all PINs and assuring
that they are assenbled and maintained in a single file or

not ebook at Contractor’s prem ses. Additionally, Contractor

shal | assure that all personnel affected by a PIN are notified of
the information i nmredi ately upon Contractor’s recei pt of the PIN
and that all actions or changes required to be nade by a PIN are
made within the tineframe specified within the PIN, not to exceed
thirty (30) cal endar days fromthe date of the PIN, unless

otherw se specified in the PIN. Al substantive changes to this
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Agreenment shall be made only through a formal amendnment duly
executed by both parties.

17. SYSTEM FOR SPECI ALTY CARE: Contractor may provide

specialty care at its service site(s) or may refer patients to
external specialty care providers. Reinbursenent for specialty
care services will be at Medicare rates, which rates shall be
provi ded by County to Contractor pursuant to the Provider

I nfformation Notice set forth in Paragraph 16. Additionally,

rei mbursenment may include an adm nistrative fee for external
specialty care services, but the total claimincluding the
admnistrative fee shall not exceed the applicable Medicare
rates. Contractor shall provide specialty care or refer a
patient for specialty care only when all treatnent options have
been exhausted or the patient’s nedical condition dictates
specialty care or both.

18. HEALTH | NSURANCE PORTABI LI TY AND ACCOUNTABI LI TY ACT:

The parties acknow edge the exi stence of the Health I nsurance
Portability and Accountability Act of 1996 and its inplenmenting
regul ations ("H PAA"). Contractor understands and agrees that, as
a provider of nedical treatnent services, it is a "covered
entity" under H PAA and, as such, has obligations with respect to
the confidentiality, privacy, and security of patients' nedica
information, and nust take certain steps to preserve the
confidentiality of this information, both internally and

externally, including the training of staff and the establishnment
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of proper procedures for the release of such information,
i ncludi ng the use of appropriate consents and authorizations
speci fi ed under H PAA

The parties acknow edge their separate and i ndependent
obligations with respect to H PAA, and that such obligations
relate to transactions and code sets, privacy, and security.
Contractor understands and agrees that it is separately and
i ndependently responsible for conpliance with H PAA in all these
areas and that County has not undertaken any responsibility for
conpliance on Contractor's behalf. Contractor has not relied,
and will not in any way rely, on County for |egal advice or other
representations with respect to Contractor's obligations under
H PAA, but will independently seek its own counsel and take the
necessary nmeasures to conply with the law and its inplenenting
regul ati ons.

Contractor and County understand and agree that each is
i ndependently responsi ble for H PAA conpliance and agree to take
all necessary and reasonable actions to conply with the
requi renents of the HI PAA | aw and i npl enenti ng regul ati ons
related to transactions and code sets, privacy, and security.
Each party further agrees that, should it fail to conply with its
obl i gati ons under H PAA, it shall indemify and hold harm ess the
other party (including the other party's officers, enployees, and
agents), for damages to the other party that are attributable to

such failure.

LACA_1086940.2 REV101309



19. I NDEMNI FI CATION: Contractor shall indemify, defend,

and hold harm ess County and its Special Districts, elected and
appoi nted officers, enployees, and agents from and agai nst any
and all liability, including but not limted to demands, cl ai s,
actions, fees, costs, and expenses (including attorney and expert
wi tness fees), arising fromor connected with Contractor’s acts
and/or om ssions arising fromand/or relating to this Agreenent.

20. GENERAL | NSURANCE REQUI REMENTS: Wthout limting

Contractor’s indemification of County, and during the term of
this Agreenent, Contractor shall provide and nmaintain, and shal
require all of its subcontractors to maintain, the follow ng
progranms of insurance specified in this Agreenent. Such

i nsurance shall be primary to and not contributing with any other
i nsurance or self-insurance prograns nai ntai ned by County, and
such coverage shall be provided and nmai ntai ned at Contractor’s
own expense.

A Evi dence of Insurance: Certificate(s) or other

evi dence of coverage satisfactory to County shall be
delivered to County’ s Departnment of Health Services,
Contracts and Grants Division, 313 North Figueroa Street,

Si xth Fl oor-East, Los Angeles, California 90012, prior to
commenci ng services under this Agreenent. Such certificates
or other evidence shall:

(1) Specifically identify this Agreenent.
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(2) Cdearly evidence all coverages required in
this Agreenent.

(3) Contain the express condition that County is
to be given witten notice by mail at least thirty (30)
cal endar days in advance of cancellation for all
policies evidenced on the certificate of insurance.

(4) Include copies of the additional insured
endorsenent to the comrercial general liability policy,
addi ng County of Los Angeles, its Special D stricts,
its officials, officers, and enpl oyees as insureds for
all activities arising fromthis Agreenent.

(5) Identify any deductibles or self-insured
retentions for County’ s approval. County retains the
right to require Contractor to reduce or elimnmnate such
deductibles or self-insured retentions as they apply to
County, or, require Contractor to provide a bond
guar ant eei ng paynent of all such retained | osses and
related costs, including, but not limted to, expenses
or fees, or both, related to investigations, clains
adm ni strations, and | egal defense. Such bond shall be
executed by a corporate surety |licensed to transact
business in the State of California.

B. | nsurer Financial Ratings: Insurance is to be

provi ded by an i nsurance conpany acceptable to County with

LACA_1086940.2 REV101309



an AM Best rating of not less than A:VII, unless otherw se
approved by County.

C. Failure to Maintain Coverage: Failure by

Contractor to maintain the required insurance, or to provide
evi dence of insurance coverage acceptable to County, shal
constitute a material breach of contract upon which County
may i mrediately term nate or suspend this Agreenent.

County, at its sole option, may obtain damages from
Contractor resulting fromsaid breach. Alternatively,

County may purchase such required insurance coverage, and

w thout further notice to Contractor, County nay deduct from
suns due to Contractor any prem um costs advanced by County
for such insurance.

D. Notification of Incidents, Cains, or Suits:

Contractor shall report to County:

(1) Any accident or incident relating to services
performed under this Agreenment which involves injury or
property danmage which nmay result in the filing of a
claimor lawsuit against Contractor and/or County.

Such report shall be made in witing within twenty-four
(24) hours of occurrence.

(2) Any third party claimor lawsuit filed

agai nst Contractor arising fromor related to services

performed by Contractor under this Agreenent.
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(3) Any injury to a Contractor enpl oyee which
occurs on County property. This report shall be
submtted on a County "Non- Enpl oyee Injury Report" to
County contract nanager.

(4) Any loss, disappearance, destruction, m suse,
or theft of any kind whatsoever of County property,
noni es, or securities entrusted to Contractor under the
terms of this Agreenent.

E. Conpensation for County Costs: In the event that

Contractor fails to conply with any of the indemification
or insurance requirenments of this Agreenent, and such
failure to conply results in any costs to County, Contractor
shall pay full conpensation for all costs incurred by
County.

F. | nsurance Coverage Requirenents for

Subcontractors: Contractor shall ensure any and al

subcontractors perform ng services under this Agreenent neet
the insurance requirenents of this Agreenment by either:
(1) Contractor providing evidence of insurance
covering the activities of subcontractors, or
(2) Contractor providing evidence submtted by
subcontractors evidencing that subcontractors maintain
the required i nsurance coverage. County retains the
right to obtain copies of evidence of subcontractor

i nsurance coverage at any tine.
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21. | NSURANCE COVERAGE REQUI REMENTS:

A Ceneral Liability Insurance (witten on Insurance
Services Ofice [ISO policy formCG 00 01 or its

equivalent) with limts of not | ess than the foll ow ng:

Gener al Aggregat e: $2 MIlion
Pr oduct s/ Conpl et ed Qperati ons Aggregate: $1 MIlion
Personal and Advertising Injury: $1 MIlion
Each Occurrence: $1 MIlion

B. Wor kers’ Conpensation and Enpl oyers’ Liability:

| nsurance provi di ng workers’ conpensation benefits, as

requi red by the Labor Code of the State of California or by

any other state, and for which Contractor is responsible.
In all cases, the above insurance shall include

Enpl oyers’ Liability coverage with [imts of not |ess than

the foll ow ng:

Each Acci dent: $1 MIlion
Di sease - Policy Limt: $1 MIlion
D sease - Each Enpl oyee: $1 MIlion
C. Professional Liability: |Insurance covering

liability arising fromany error, om ssion, negligent or
wrongful act of Contractor, its officers or enployees with
[imts of not |ess than One MIlion Dollars ($1,000,000) per
occurrence and Three MIlion Dollars ($3,000,000) aggregate.

The coverage al so shall provide an extended two-year
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reporting period conrenci ng upon expiration or earlier
term nation or cancellation of this Agreenent.

Contractor, if a Federally Qualified Health Center
("FQHC'), may satisfy all or a portion of this insurance
requi renent by denonstrating what professional services
contenpl ated by this Agreenent are covered under the Federal
Tort Clainms Act ("FTCA"). If Contractor clains such FTCA
coverage as an acceptabl e substitute, Contractor shal
provi de proof thereof, in the formof a letter from an
aut hori zed representative of the Federal governnent, stating
the extent of FTCA coverage for this Agreenent, and
reflecting clearly the categories of Contractor health
practitioners covered by the FTCA.

Contractor’s request shall be submtted to Director,
ei ther before commenci ng services under Agreenent or prior
to Contractor’s conversion of its professional liability
coverage under a commercial policy to such FTCA cover age.
Contractor shall pronptly respond to Director’s requests for
additional information required by County to eval uate
Contractor’s request. County’'s findings with respect to any
such coverage shall be conveyed in witing by Director to
Contractor within thirty (30) cal endar days of Director’s
recei pt of Contractor’s request.

D. Property Coverage (as applicable to Takeover

Locations only): Such insurance shall be endorsed nam ng
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the County of Los Angel es as | oss payee, provide deducti bl es
of no greater than five percent (5% of the property val ue,
and shall include:

Real Property and AlIl Ot her Personal Property —

Special form ("all-risk") coverage for the full
repl acenent val ue of County-owned or | eased property.

22. | NDEMNI FI CATI ON AND | NSURANCE APPL| CATI ON TO

SUBCONTRACTOR(S): Contractor shall ensure that its

subcontractor(s) providing services under this Agreenent neet the
requi renents of the | NDEMNI FI CATI ON AND | NSURANCE Par agr aphs

her ei nabove, and shall ensure that all subcontract docunents

her eunder include such requirenents.

23. PRI VATE FACILITY SERVI CE DELI VERY SITE - MAI NTENANCE

STANDARDS: Contractor shall assure that the facility prem ses
where services are provided under provisions of this Agreenent
are operated at all times in accordance with County comrunity
standards with regard to property nmai ntenance and repair,

graffiti abatenent, refuse renoval, fire safety, |andscaping, and
in full conpliance with all applicable |ocal |aws, ordinances,
and regulations relating to the property. Any cost in connection
with Contractor’s performance of this obligation shall be borne
by Contractor. County’s periodic nonitoring visits to
Contractor’s facility prem ses shall include a review of

conpliance with the provisions of this Paragraph.
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24. ADDI TI ONAL PROVI SIONS: The attachnent | abel ed

"“ADDI TI ONAL PROVI SIONS" is part of this Agreenent and the terns
and conditions therein contained shall apply to the parties’
rel ati onship as though fully set forth herein.

25. ALTERATION OF TERMS: The body of this Agreenent,

together with the ADDI TI ONAL PROVI SI ONS and attached Exhi bits,
fully expresses all understandings of the parties concerning al
matters covered and shall constitute the total Agreenment. No
addition to, or alteration of, the terns of this Agreenent

whet her by witten or verbal understanding of the parties, their
of ficers, agents, or enployees, shall be valid unless made in the
formof a witten anendnent to this Agreenent which is formally
approved and executed by the parties.

26. AGREENMENT | NCONSI STENCI ES: To the extent any conflict

exi sts between the | anguage of the body of this Agreenent/
ADDI TI ONAL PROVI SI ONS, and the Exhibits attached hereto, then the
body of the Agreenent/ADDI TI ONAL PROVI SI ONS, and the Exhibits,
including their attachnents, in the order of their al phabetica
sequence shall govern and prevail in that order.

27. CONSTRUCTION: To the extent there are any rights,

duties, obligations, or responsibilities enunerated in the
recitals or otherwise in this Agreenent, they shall be deened a
part of the operative provisions of this Agreenent and are fully

bi ndi ng on the parties.
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28. CONTRACTOR' S OFFICES: Contractor’s primary busi ness

office is |ocated at:

Contractor’s busi ness tel ephone nunber is and

facsi m | e/ FAX nunber is

Contractor shall notify in witing County’s QAC of any
change in its primary business or billing address, business
t el ephone nunber, and/or facsimle/FAX nunber used in the
provi sions of services herein, at |east ten (10) cal endar days
prior to the effective date thereof.

If during the termof this Agreenent, the corporate or other
| egal status of Contractor changes, or the nane of Contractor
changes, then Contractor shall notify County’s OAC in witing
detailing such changes at least thirty (30) cal endar days prior
to the effective date thereof. For changes in Contractor's
corporate or other |egal status, the consent of County thereto
may be required in accordance with the PROH Bl TI ON AGAI NST
ASSI GNVENT AND DELEGATI ON Par agraph in the ADDI TI ONAL PROVI SI ONS
attached hereto, as a condition to this Agreenent continui ng.

29. NOTICES: Any and all notices required, permtted, or
desired to be given hereunder by one party to the other shall be
in witing and shall be delivered to the other party personally
or by US mil (e.g., US. Priority, US. Express, certified or
regi stered, return recei pt requested) and, as necessary, by
facsimle transm ssion and addressed as fol | ows:

A Notices to County shall be addressed as foll ows:

- 33 -
LACA_1086940.2 REV101309



Department of Health Services

O fice of Anmbul atory Care

5555 Ferguson Drive, Suite 210-01
Commerce, California 90022

Attn: Director

B. Notices to Contractor shall be addressed as
foll ows:

Contractor’s Nane
Contractor’s Address

Attn: Director

| f personally delivered, such notice shall be deened given
upon delivery. |If mailed or transmtted by facsimle in
accordance with this Paragraph, such notice shall be deened given
as of the date indicated on the facsimle transm ssion validation
or US mil receipt, whichever applies based on node of
transm ssion used. Either party may change its address for
noti ce purposes by giving prior witten notice of such change to
the other party in accordance with this Paragraph.
I N WTNESS WHERECF, the Board of Supervisors of the County
of Los Angel es has caused this Agreenent to be subscribed by its
/
/
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Director of Health Services, and Contractor has caused this
Agreement to be subscribed in its behalf by its duly authorized

officer, the day, month, and year first above written.

COUNTY OF LOS ANGELES

By

John F. Schunoff, Ph.D.
InterimDirector

Cont r act or

By

Si gnat ure

Pri nted Nane

Title

( AFFI X CORPORATE SEAL)

APPROVED AS TO FORM
BY THE OFFI CE OF THE COUNTY COUNSEL
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HEALTHY WAY LA HEALTH CARE | NI TI ATl VE SERVI CES
ADDI TI ONAL PROVI SI ONS

1. LI CENSES, PERM TS, REG STRATI ONS, AND CERTI FI CATES:

Contractor shall obtain and maintain in effect during the term of
this Agreenent, all |icenses, permts, registrations, and
certificates required by | aw which are applicable to its
performance of this Agreenent, and shall ensure that all its
of ficers, enployees, volunteers, and agents who perform services
her eunder obtain and maintain in effect during the termof this
Agreenent, all licenses, permts, registrations, and certificates
requi red by | aw which are applicable to their performnce
hereunder. Contractor is to notify Director imedi ately by
phone/in witing of any license/certification suspension/
revocation of facility or personnel.

The licenses, permts, registrations and certificates
required by | aw which are applicable to this Agreenment nay
i nclude, and may not be Iimted to, the following: a free or
community clinic license; a current fictitious business nane
permt fromthe California Medical Board for every service site
fromwhich Contractor is perform ng services under this
Agreenent; a business permt or license fromthe jurisdiction in
whi ch Contractor's service site(s) is or are |ocated; and
current, unrestricted valid licenses fromthe California Board of

Dental Exami ners and/or the California Mdical Board and/ of the
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California Board of Osteopathy and/or any other State |icensing
agency.

2. FAI R LABOR STANDARDS ACT: Contractor shall conply with

all applicable provisions of the Federal Fair Labor Standards
Act, and shall indemify, defend, and hold harm ess County, its
agents, officers, and enployees fromany and all liability

i ncluding, but not limted to, wages, overtine pay, |iquidated
damages, penalties, court costs, and attorneys' fees arising
under any wage and hour |aw including, but not limted to, the
Federal Fair Labor Standards Act for services perfornmed by
Contractor's enpl oyees for which County may be found jointly or
solely liable.

3. EMPLOYMENT ELIG BILITY VERI FI CATI ON:  Contractor

warrants that it fully conplies with all Federal statutes and
regul ati ons regardi ng enpl oynent of aliens and others, and that
all its enpl oyees perform ng services hereunder neet the
citizenship or alien status requirenents contained in Federa
statutes and regulations. Contractor shall obtain, from al
covered enpl oyees perform ng services hereunder, all verification
and ot her docunentation of enploynment eligibility status required
by Federal statutes and regul ations, as they currently exist and
as they may be hereafter anmended. Contractor shall retain such
docunentation for all covered enpl oyees for the period prescribed

by law. Contractor shall indemify, defend, and hold harni ess
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County, its officers, agents, and enpl oyees from enpl oyer
sanctions and any other liability which nmay be assessed agai nst
Contractor or County in connection with any all eged violation of
Federal statutes or regulations pertaining to the eligibility for
enpl oynent of persons perform ng services under this Agreenent.

4. COWPLI ANCE W TH APPLI CABLE LAW Contractor shal

conply with all Federal, State, and | ocal |aws, ordinances,

regul ations, rules, and directives applicable to its performance
hereunder. Further, all provisions required thereby to be
included in this Agreenment are hereby incorporated herein by

ref erence.

5. GOVERNI NG LAWS5, JURI SDI CTI ON, AND VENUE: This

Agreenent shall be governed by, and construed in accordance wth,
the laws of the State of California. Contractor agrees and
consents to the exclusive jurisdiction of the courts of the State
of California for all purposes regarding this Agreenment and
further agrees and consents that venue of any action brought
her eunder shall be exclusively in Los Angel es County.

6. PERSONNEL: Contractor shall adhere to applicable
per sonnel standards of California Code of Regul ati ons ( ACCR@
Title 22. Additionally, Contractor shall neet the follow ng
requi renents:

A Qualifications: Personnel providing services

her eunder, whether volunteer, contract, or enployed (al
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hereafter referred to as "Contractor Staff"), shall be
qualified for their responsibilities through appropriate
education and training, and shall wear identification badges
speci fyi ng name and occupation (e.g., MD., D.D.S., RN
etc.).

B. Li censure and Continui ng Education: Al

Contractor Staff, including md-1Ilevel practitioners and
nurse practitioners, providing services hereunder shall hold
at all times a current, valid unrestricted |icense,
registration, or certification issued by the appropriate
State licensing agency. Copies of current |icenses,
regi strations, and certifications shall be maintained in
Contractor personnel files, and nmade avail able for review
upon request by Director

Contractor shall have in place a systemto ensure that
all Contractor Staff |licenses are current and unrestricted
and staff are under no Federal or State sanctions.
Contractor shall have in place a nechanismto ensure that
Contractor Staff provide patient services consistent and
commensurate with their specialty, training, education, and
experience and shall provide evidence of such upon request
by Director

Contractor shall also ensure that Contractor Staff

regularly participate in appropriate continuing educati onal
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prograns or activities to maintain their |icenses,
regi strations, and certifications. Evidence of
participation in such prograns shall also be nmaintained in
personnel files, and made avail able for review upon request
by Director

Contractor Enployees shall be eligible to participate
in County's continuing nedical education prograns for its
own enpl oyees.

C. Provi der Roster: Prior to the commencenment date

of this Agreenent, Contractor shall provide to Director a
full listing of all of its then current nedical/dental staff
(including voluntary, part-tine, full-tine staff,
physi ci ans, dentists, osteopaths, pharmacists, md-Ievel
practitioners, i.e., nurse practitioners, nurse m dw ves,
physi ci an assistants). As applicable, data el enents

i nclude, but are not limted to: name, social security
nunber, office address/tel ephone nunber, gender, date of
birth, |anguage(s) spoken, current licenses/certificates:
California Physician's and Surgeon's License

Nunber/ Expirati on Date, DEA License Nunber/Expiration Date,
Car di o- Pul nonary Resuscitation/ Advanced Cardi ac Life Support
Certificate/ Expiration Date, Educational Comm ssion for
Forei gn Medi cal G aduates (ECFM5 Nunber; professional

education and training; Hospital, Health Mintenance
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Organi zati on (HMD, I|ndependent Physician Association (IPA),
or other current practice affiliations; continuing education
information; specialty(ies), board status (board-eligible or
board-certified); current or past history of professional
i censure actions, Medi-Cal/Medicare sanctions, Business and
Pr of essi ons Code section 805 report filings, disciplinary
actions taken by State Medical Boards (i.e., licensure
revocati on, suspension, or probation) within last six (6)
years, loss of clinical privileges with explanation section,
nmedi cal mal practice clains history; whether provider is a
County enpl oyee or otherwise is providing services to County
as a volunteer or under a separate contract with the County;
and any other information deenmed necessary by the Director
for the site certification/credentials verification process.
Contractor shall provide Director with an updated provider
roster, with a conpleted informati on sheet for each new
provi der (both voluntary and enpl oyed, physician and m d-
| evel practitioner) and the deleted providers clearly
indicated at least thirty (30) cal endar days prior to any
addition or deletion of a provider delivering services under
this Agreenent or as soon as Contractor becones aware of the
staffing change. Contractor shall pronptly renove any
primary care physician or non-physician nedical provider

schedul ed to provide or providing services hereunder upon
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the witten request of Director who shall state the reasons
for this action in his/her request.

D. Supervision: Al Contractor Staff shall be

deployed into a staffing configuration that allows for the
supervision required by CCR Title 22.

E. Physi cal Exam nation: Each Contractor Staff

person providing services under this Agreenent shall be
exam ned prior to providing services hereunder and at | east
once annually hereafter by a person lawfully authorized to
perform physical exam nations within California and further,
shal | be i mmuni zed agai nst common conmuni cabl e di seases.
Contractor shall continuously maintain the results of such
exam nations and i nmuni zations, and provide Director, upon
request, with evidence that each such person is free of

i nfectious disease(s) and has received an annual TB skin
test and/or chest X-ray and a rubella anti body screening
denonstrating imunity and/or vaccination. |In addition, for
Contractor Staff having direct contact with patient bl ood or
bl ood contam nated body fluids under this Agreenent,
Contractor shall provide Director, upon request, wth

evi dence that each such person has been offered a Hepatitis
B anti body screening test denonstrating i nmunity and/or

vacci nati on. In the situation where an individual has no
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denonstrated imunity, and has refused vaccination, a waiver
to that effect nust be on file.

Witten certification that each Contractor staff person
is free of infectious disease(s), has been tested and/or
vacci nated as requi red above, and physically able to perform
the duties described herein shall be retained by Contractor
in personnel files for purposes of inspection and nmade
avai l able to Director upon request.

7. RULES AND REGULATI ONS: Contractor shall provide to

Director a copy of its rules and regul ations, regarding the
conduct of its officers, agents, enployees, volunteers, contract
staff, or affiliated personnel at County's Facility or
Contractor's facility, as applicable. At a mninmm such
policies and procedures shall prohibit intoxication while at
County's Facility or Contractor's facility, as applicable,
behavi or unbecomng to a health care provider, and behavi or which
may endanger the health and safety of patients or others at
County's Facility or Contractor's facility, as applicable.
Contractor shall take appropriate action in accordance with its
enpl oyee policies and progressive disciplinary action guidelines
when any of its agents, officers, enployees, volunteers, contract
personnel, or affiliated personnel providing services at County's
Facility or Contractor's facility, as applicable, has violated

one or nore such rules or regulations, or when such individual's
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behavi or may adversely affect the delivery of health care
services at County's Facility or Contractor's facility, as
appl i cabl e.

8. QUALITY MONI TORING  Contractor shall cooperate in

active and effective quality assurance functions, to assure that
necessary and appropriate services are provided in a tinely
manner to Eligible Patients seeking services at County's Facility
(Takeover or Co-Location only) or Contractor's facility, as
applicable and that such services are reflected in the patient's
record with appropriate and conpl ete expl anati ons.

Contractor shall adopt and post in a conspicuous place a witten
policy on patients' rights. Conplaints by eligible individuals
wWith regard to substandard conditions nmay be investigated by the
State Departnent of Health Services' ("SDHS') Licensing and
Certification Division, or such other County or State agency, as
required or permtted by statute or regul ation.

Contractor shall post a copy of agency's conplaint/grievance
procedure and DHS' conplaint |ine tel ephone nunber or DHS Health
I nformation 800# in a conspicuous place in all patient waiting

ar eas.

A Qual ity Assurance Activities: As part of the

overall Quality Assurance/ Performance | nprovenent activities
of DHS, the Contractor shall cooperate and participate in

County's DHS systemw de Quality Assurance/ Performnce
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| mprovenent activities. Contractor shall cooperate with
Director in active and effective quality assurance functions
to nonitor quality of care provided to County patients to
ensure that services are: accessible, necessary and
appropriate, focused on continuity of care, effective,
efficient, patient-focused, provided in a safe care
environnent, provided in a tinely manner, and accurately and
conpletely recorded in the nedical record.

Contractor shall nonitor and evaluate the quality of
patient care provided at County's Facility or Contractor's
facility, as applicable, on an ongoing basis in accordance
with a witten Quality of Care Plan. Contractor shall nake
avai lable for review by Director any nonitoring reports
issued as a result of State or Federal review for
conpl i ance.

Contractor shall conduct peer review activities for
prof essional staff (including review of md-I|evel
practitioners), maintain witten docunentation thereof, and
review practice patterns. Contractor shall docunment any
performance problens identified, institute appropriate
corrective action, and follow the notification process to be
delineated in the Provider Information Notices.

B. Facility Site Reviews: |If Contractor currently

partici pates as a provider in Medi-Cal managed care
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prograns, Contractor shall provide Director with the nost
recent copy of its initial site certification review or
annual County Facility (Takeover or Co-Location only) or
Contractor facility, as applicable, site review (including a
qual ity inprovenent conponent and any corrective action
docunent ati on), whichever has occurred within the twelve
(12) cal endar nonths prior to Director's request and which
has been performed for Contractor's participation in Mdi-
Cal managed care prograns. |f Contractor is not currently
participating in, or contenplating participation in, Mdi-
Cal managed care prograns but has already been |icensed by
the SDHS as a free clinic or a community clinic, Director
may accept the satisfactory conpletion of the State
i nspection for such licensure in lieu of the site
certification process requirenents.

| f Contractor does not have any contracts with Medi-Ca
managed care prograns, and has consequently not had such a
review performed at County's Facility site (Takeover or Co-
Location only) or Contractor's facility site, as applicable,
Contractor shall allow, at all reasonable tines upon
Director's request, Director's designated staff or
desi gnat ed personnel representing County under contract to
perform such site reviews of Contractor's operation under

this Agreenent.
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Contractor shall take corrective action on any
deficiencies identified through any such site review
performed either by Director staff or by a qualified review
agency representing County under contract. |If services have
not commenced under this Agreenent, such corrective action
shal | be acconplished before services commence. For
services currently being provided under this Agreenent, such
corrective action shall be conpleted within sixty (60)
cal endar days of Contractor's receipt of a site
deficiencies' notice, except that if the deficiencies
conprom se the quality of patient care delivered under this
Agreenent, Director may i mmedi ately suspend or recomend
term nation of this Agreenment pursuant to the TERM NATI ON OF
AGREEMENT Par agraph in the body of this Agreenent.

Contractor, if a Federally Qualified Health Center
("FQHC"), shall nake avail able for review by Director any
monitoring reports issued as a result of State or Federal
review for conpliance with FQHC regul ati ons and standards.

9. COUNTY' S QUALI TY ASSURANCE PLAN: County or its agent

will evaluate Contractor's performance under this Agreenent on
not | ess than an annual basis. Such evaluation wll include
assessing Contractor's conpliance with all contract terns and
performance standards. Contractor deficiencies which County

determ nes are severe or continuing and that may place
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performance of this Agreenent in jeopardy if not corrected wll
be reported to the Board of Supervisors. The report will include
i nprovenent/corrective action neasures taken by County and
Contractor. If inprovenent does not occur consistent with the
corrective neasures, County nmay term nate this Agreenent or

i npose other penalties as specified in this Agreenent.

10. Bl O HAZARDOUS WASTE: Contractor shall handl e and

di spose its infectious and bi o- hazardous waste in accordance with
all applicable Iaws and regul ati ons.

11. PUBLI C HEALTH REPORTI NG REQUI REMENTS:  Contract or shal

conply with all reporting requirenents set forth in the
California Code of Regulations, Title 17, Division 1, Chapter 4,
Subchapter 1, Article 1.

12. PUBLI C ANNOUNCEMENTS AND LI TERATURE: I n public

announcenents and literature distributed by Contractor for the
pur pose of advising patients and the general public of its health
services, such nessage shall indicate that the health services
which it provides under this Agreenent are partially funded by
the County of Los Angel es.

13. PARTI ES RELATI ONSHI P

A This Agreenent is not intended, and shall not be
construed, to create the relationship of principal-agent,
mast er - servant, enpl oyer-enpl oyee, busi ness partnership,

joint venture, or association, as between County and
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Contractor. The enployees and agents of one party shall not
be, or be construed to be, the enployees or agents of the
ot her party for any purpose what soever.

B. Contractor shall be solely liable and responsible
for providing to, or on behalf of, its enployees all legally
requi red enpl oyee conpensation and benefits. County shal
have no liability or responsibility for the paynent of any
sal ari es, wages, unenpl oynent benefits, disability benefits,
or ot her conpensation or benefits, to any personnel provided
by Contractor.

C. County shall be solely liable and responsible for
providing to, or on behalf of, its enployees all legally
requi red enpl oyee conpensation and benefits. Contractor
shall have no liability or responsibility for the paynment of
any sal ari es, wages, unenploynent benefits, disability
benefits, or other conpensation or benefits, to any
per sonnel provided by County.

D. Contractor understands and agrees that all of its
staff and enpl oyees furni shing services to County pursuant
to this Agreenent are, for purposes of workers' conpensation
liability, the sole enployees of Contractor and not
enpl oyees of County. Contractor shall bear the sole
l[tability and responsibility for any and all workers'

conpensation benefits to any of its staff and enpl oyees as a
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result of injuries arising fromor connected with services
performed by or on behalf of Contractor pursuant to this
Agr eenent .

E. A witten acknowl edgnent that each of Contractor's
staff and enpl oyees understands that such person is an
enpl oyee of Contractor and not an enpl oyee of County shal
be signed by each enpl oyee of Contractor perform ng services
under this Agreenent and shall be filed by Contractor with
County's Departnent of Human Resources, Health, Safety, and
Disability Benefits Division, 3333 WIlshire Boul evard, 10th
Fl oor, Los Angeles, California 90010. The form and content
of such acknow edgnent shall be substantially simlar to the
EMPLOYEE' S ACKNOALEDGVENT OF EMPLOYER, and i ncor porated
herei n by reference.

14. SUBCONTRACTI NG  For purposes of this Agreenent,

subcontracts shall be approved by Director or his/her authorized
designee(s). Contractor's request to Director for approval of a
subcontract shall include:
(1) Identification of the proposed subcontractor and
an expl anati on of why and how t he proposed
subcontractor was selected, including a
description of Contractor's efforts to obtain

conpetitive bids.
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(2) A description of the services to be provided under
t he subcontract.

(3) The proposed subcontract anount, together wth
Contractor's cost or price analysis thereof. 1In
t he event that the subcontracted services are to
be provided to Contractor on either a gratuitous
or Apro bono@ or Avol unteer @basis, Contractor
shall state as such

(4) A copy of the proposed subcontract. Any |ater

nodi fi cati on of such subcontract shall take the
formof a formally witten subcontract anmendnent,
whi ch nust be approved in witing by Director
before such anmendnent is effective.

A Subcontracts issued pursuant to this Paragraph
shall be in witing and shall contain at |east the intent of
all of the Paragraphs of the body of the Agreenent,

i ncludi ng the ADDI Tl ONAL PROVI SIONS, and the requirenents of
the exhibit(s), including their attachnents.

B. At least thirty (30) cal endar days prior to the
subcontract's proposed effective date, Contractor shal
submt for review and approval to Director a copy of the
proposed subcontract instrunent. Wth Director's witten
approval of the subcontract instrunent, the subcontract may

proceed.
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C Subcontracts shall be made in the nanme of
Contractor and shall not bind County. The making of
subcontracts hereunder shall not relieve Contractor of any
requi renent under this Agreenent, including, but not limted
to, the duty to properly supervise and coordi nate the work
of subcontractors. Approval of the provisions of any
subcontract by County shall not be construed to constitute a
determ nation of the allowability of any cost under this
Agreenent. In no event shall approval of any subcontract by
County be construed as affecting any increase to the anmount
contained in the MAXI MUM OBLI GATI ON Par agr aph

D. Failure by Contractor to conply with this
Paragraph 14 shall constitute a material breach of contract
upon which County nmay i mredi ately term nate or suspend this
Agreenment. County, at its sole option, may obtai n damages
from Contractor resulting fromsaid breach

15. PROCHI BI TI ON AGAI NST ASSI GNMENT AND DELEGATI ON

A. The Contractor shall not assign its rights or del egate
its duties under this Contract, or both, whether in whole or in
part, without the prior witten consent of County, in its
di scretion, and any attenpted assignnent or del egation w t hout
such consent shall be null and void. For purposes of this
par agraph, County consent shall require a witten anendnent to

the Contract, which is formally approved and executed by the
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parties. Any paynents by the County to any approved del egatee or
assignee on any claimunder this Contract shall be deductible, at
County’s sole discretion, against the clains, which the
Contractor nmay have agai nst the County.

B. Sharehol ders, partners, nmenbers, or other equity hol ders
of Contractor nmay transfer, sell, exchange, assign, or divest
t hensel ves of any interest they nay have therein. However, in
the event any such sale, transfer, exchange, assignnent, or
di vestnment is effected in such a way as to give majority contro
of Contractor to any person(s), corporation, partnership, or
l egal entity other than the majority controlling interest therein
at the time of execution of the Contract, such disposition is an
assignnment requiring the prior witten consent of County in
accordance with applicable provisions of this Contract.

C. If any assunption, assignnent, del egation, or takeover
of any of the Contractor’s duties, responsibilities, obligations,
or performance of sane by any entity other than the Contractor,
whet her through assi gnnent, subcontract, del egation, nerger,
buyout, or any other nmechanism wth or w thout consi deration
for any reason what soever wi thout County’s express prior witten
approval, shall be a material breach of the Contract which may
result in the termnation of this Contract. |In the event of such

term nation, County shall be entitled to pursue the sane renedies
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agai nst Contractor as it could pursue in the event of default by
Contractor.

16. ARBITRATION: The parties shall neet and confer to

resol ve any dispute regarding the inplenmentation or
interpretation of this Agreenent. Such informal process may be
initiated, by either party, by witten notice given by the
initiating party to the other party in accordance with the
provi sions of the NOTI CES Paragraph in the body of this

Agr eenent .

In the event the parties are unable to resolve a dispute
informally within thirty (30) cal endar days of the date such
witten notice was delivered, either party may submt the matter
to arbitration, upon witten notice thereof to the other party.
The arbitration shall be conducted by a single neutral arbitrator
selected in accordance with the Comercial Arbitration Rules of
the American Arbitration Association. The arbitrator shal
conduct the arbitration in accordance wth such rules. The above
notw t hstanding, the California rules of discovery (California
Code of CGivil Procedure, section 2016 et. seq) shall apply to any
such arbitration. The judgnent rendered by the arbitrator shal
be final and binding on the parties. Reasonable |egal fees and
costs of the prevailing party, as well as the costs of
arbitration shall be borne by the non-prevailing party, unless

the arbitrator expressly determ nes to the contrary; provided,
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however, that in no event shall the prevailing party be
responsi ble for nore than its |legal fees and costs, or for nore
t han one-half of the costs of arbitration.

Not hing herein is intended to foreclose any other rights
under Agreenent that each party may have to term nate or suspend
Agr eenent .

17. NONDI SCRI M NATI ON | N SERVI CES: Contractor shall not

discrimnate in the provision of services hereunder because of
race, color, religion, national origin, ancestry, sex, age, or
condition of physical or nental handicap, marital status, or
political affiliation, and shall act in accordance with all non-
di scrimnation requirenments of Federal and State |aw. For the
pur pose of this Paragraph, discrimnation in the provision of
services may include, but is not limted to, the foll ow ng:
denyi ng any person any service or benefit or the availability of
a facility; providing any service, or benefit to any person which
is not equivalent, or is not provided in an equi val ent manner at
a non-equivalent tinme, fromthat provided to others; subjecting
any person to segregation or separate treatnent in any matter
related to the recei pt of any service; restricting any person in
any way in the enjoynent of any advantage or privilege enjoyed by
ot hers receiving any service or benefit; and treating any person
differently fromothers in determ ning adm ssion, enroll nent

guota, eligibility, menbership, or any other requirenents or
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condi ti ons which persons nust neet in order to be provided any
service or benefit. Contractor shall ensure that recipients of
services under this Agreenent are provided services w thout
regard to race, color, religion, national origin, ancestry, sex,
age, or condition of physical or nental handicap, marital status,
or political affiliation.

18. NONDI SCRI M NATI ON | N EMPLOYMENT

A Contractor certifies and agrees that all persons
enployed by it, its affiliates, subsidiaries, or holding
conpanies, are and will be treated equally by it wthout
regard to or because of race, color, religion, national
origin, ancestry, sex, age, or condition of physical
disability (including HV and AIDS) or nental disability,
marital status, nedical condition (cancer), denial of famly
care |l eave, or political affiliation, and in conpliance with
all applicable Federal and State anti-discrimnation |aws
and regul ations.

B. Contractor shall take affirmative action to ensure
that qualified applicants are enployed. Contractor shal
not di scrim nate against or harass, nor shall it permt
harassnent of, its enployees during enpl oynent based upon
race, color, religion, national origin, ancestry, sex, age,
or condition of physical disability (including HV and Al DS)

or nental disability, marital status, nedical condition
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(cancer), denial of famly care |eave, or politica
affiliation in conpliance with all applicable Federal and
State anti-discrimnation |aws and regul ations. Such action
shall include, but is not limted to, the foll ow ng:
enpl oynent, upgradi ng, denotion, transfer, recruitnent or
recrui tnment advertising, layoff or term nation, rates of pay
or other forns of conpensation, and selection for training,
i ncl udi ng apprenticeship. Contractor shall insure that the
eval uation and treatnment of its enpl oyees and applicants for
enpl oynment are free from such discrimnation and harassnent,
and will conmply with the provisions of the Fair Enpl oynent
and Housing Act (Covernnent Code section 12990 et seq.) and
t he applicabl e regul ati ons pronul gated thereunder
(California Code of Regulations, Title 2, section 7285.0 et
seq.).

C. Contractor shall deal with its subcontractors,
bi dders, or vendors without regard to or because of race,
color, religion, national origin, ancestry, sex, age, or
condition of physical disability (including HV and Al DS) or
mental disability, marital status, nedical condition
(cancer), denial of famly care |eave, or politica
affiliation. Further, Contractor shall give witten notice

of its obligations under this Paragraph to | abor
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organi zations with which it has a collective bargaining or
ot her agreenent.

D. Contractor shall allow County representatives
access to relevant portions of its enploynment records of
enpl oyees providing services at County's Facility or
Contractor's facility, as applicable, during regular
busi ness hours to verify conpliance with the provision of
t his Paragraph when so requested by Director

E. | f County finds that any of the above provisions
have been viol ated, the sanme shall constitute a materi al
breach of this Agreenment upon which County may determne to
cancel, termnate, or suspend this Agreenment. Wile County
reserves the right to determ ne independently that the anti-
di scrim nation provisions of this Agreenent have been
violated, in addition, a determ nation by the California
Fai r Enpl oynent Practices Conm ssion or the Federal Equal
Enpl oyment Opportunity Comm ssion that Contractor has
viol ated Federal or State anti-discrimnation |aws or
regul ations shall constitute a finding by County that
Contractor has violated the anti-discrimnation provisions
of this Agreenent.

F. The parties agree that in the event that
Contractor violates the anti-discrimnation provisions of

this Agreenent, County shall, at its option, be entitled to
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a sum of Five Hundred Dol |l ars ($500) pursuant to California
Cvil Code Section 1672 as |iquidated damages in lieu of
canceling, term nating, or suspending this Agreenent.

19. UNLAWFUL SOLI CI TATION: Contractor shall informall of

its enpl oyees providing services hereunder of the provisions of
Article 9 of Chapter 4 of Division 3, comencing with section
6150, of the Business and Professions Code of the State of
California (i.e., State Bar Act provisions regardi ng unl awf ul
solicitation as a runner or capper for attorneys) and shall take
positive and affirmative steps in its perfornmance hereunder to
ensure that there is no violation of said provisions by its

of ficers, enployees, agents, or volunteers. Contractor shal
utilize the attorney referral service of all those bar
associations within Los Angel es County that have such a service.

20. CONFLI CT OF I NTEREST: No County enpl oyee whose

position with County enabl es such enpl oyee to influence the award
of this Agreenent or any conpeting agreenent, and no spouse or
econoni ¢ dependent of such enpl oyee, shall be enployed in any
capacity by Contractor or have any other direct or indirect
financial interest in this Agreenent. No officer or enployee of
Contractor, who may financially benefit fromthe performance of
wor k hereunder, shall in any way participate in County's

approval, or ongoing evaluation, of such work, or in any way
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attenpt to unlawfully influence County's approval or ongoing
eval uati on of such work.

Contractor shall conply with all conflict of interest |aws,
ordi nances, and regul ations now in effect or hereafter to be
enacted during the termof this Agreenent. Contractor warrants
that it is not now aware of any facts which create a conflict of
interest. |f Contractor hereafter becones aware of any facts
whi ch m ght reasonably be expected to create a conflict of
interest, it shall immediately nmake full witten disclosure of
such facts to County. Full witten disclosure shall include, but
is not limted to, identification of all persons inplicated and a
conpl ete description of all relevant circunstances.

21. CONFI DENTI ALI TY: Contractor shall maintain the

confidentiality of all records, data, and information, including,
but not limted to, billings, County records and data, and ot her
i nformati on obtained from County under this Agreenent, in
accordance with all applicable Federal, State, and | ocal |aws,
ordi nances, guidelines and directives relating to
confidentiality.

Contractor shall informall its officers, enployees, and
agents providing services hereunder of the confidentiality
provi sions of this Agreenment. Contractor shall provide to County
an executed Contractor Enpl oyee Acknow edgnent and Confidentially

Agreenent, Exhibit H for each of its enployees perform ng work
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under this Agreenent in accordance with the | ndependent
Contractor Status Paragraph. Contractor shall provide to County
an executed Contractor Non-Enpl oyee Acknow edgnent and
Confidentiality Agreenent, Exhibit I, of each of its non-
enpl oyees perform ng work under this Agreenent in accordance with
t he I ndependent Contractor Status Paragraph.

Contractor shall indemify, defend and hold harm ess County,
its officers, enployees and agents, from and agai nst any and al
| oss, damage, liability and expense, including, but not limted
to, defense costs and | egal accounting and ot her expert,
consulting or professional fees, arising fromany disclosure of
such records and information by Contractor, its officers,
enpl oyees or agents, except for any disclosure authorized by this
Par agr aph.

Wth respect to any identifiable records or information
concerning any patient that is obtained by Contractor or any
ot her records and information, Contractor shall: (1) not use any
such records or information for any purpose what soever other than
carrying out the express ternms of this Agreenment; (2) pronptly
advi se County of all requests for disclosure of any such records
or information and, OQAC will release a PINwith an easy to use
Acheck-off@formfor Contractors to fill out and submt; (3) not
di scl ose, except as otherw se specifically permtted by this

Agreenment, any such records or information to any person or
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organi zati on other than County w thout County's prior witten
aut hori zation that the records are, or information is,

rel easable; and (4) at the expiration or termnation of this
Agreenent, return all such records and information to County or
mai ntai n such records and information according to witten
procedures sent Contractor by County for this purpose.

22. RECORDS AND AUDI TS:

A Records of Services Rendered: Contractor shal

mai ntai n conpl ete and accurate patient records including but
not limted to: nanme, sex, birth date, and address; and
medi cal records on all care provided at County's Facility or
Contractor's facility, as applicable, all in accordance with
Titles 17 and 22, California Code of Regul ati ons standards
for clinic operations, or Joint Conm ssion on Accreditation
of Heal thcare Organi zations ("JCAHO') standards applicable
to records for physicians, dentists, or hospital services,
as appropriate. Contractor shall retain such records for
the period required by |aw but in any event no | ess than
five (5) years followng the expiration or prior termnation
of the Agreenent.

Contractor shall maintain accurate and conpl ete
financial (including billing and eligibility) records of its
operations as they relate to its services under this

Agreenent in accordance with generally accepted accounting
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principles. Contractor shall also maintain accurate and
conpl ete enpl oynent and ot her records of all services
provi ded hereunder. Contractor's record retention policy
for all such records shall conmply with State and Federa
regul ations. Al such records shall be retained by
Contractor for a mninmmperiod of five (5) years follow ng
the expiration or prior termnation of this Agreenent.

During such five (5) year period, as applicable, as
well as during the termof this Agreenent, all records or
true and correct copies thereof pertaining to this
Agreenent, including but not limted to those descri bed
above, and all additional docunents which bear any
reasonabl e rel ati onshi p what soever to this Agreenent, shal
be retained by Contractor at a |ocation in Los Angel es
County.

B. Audit Reports: In the event that an annual audit

is conducted pertaining to the financial condition of
Contractor by any Federal or State auditor, or any auditor
or accountant enployed by Contractor or otherw se,
Contractor shall file a copy of each such annual audit wth
County's Departnment of Auditor-Controller and Departnent of
Heal t h Services, Inspection and Audit Division, within ten
(10) cal endar days of Contractor's receipt thereof, unless

ot herwi se provi ded under this Agreenent or under applicable
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Federal or State law. Contractor, if an FQHC, shall satisfy
this requirenent by subm ssion of its yearly A-133 Audit
Report (Single Agency Audit). County shall nmake a
reasonable effort to maintain the confidentiality of such
audit report(s).

C. Audi t / Conpl i ance Review. County staff designated

by Director, or Federal or State representatives, may
conduct a statistical audit/conpliance review of all clains
paid by County during a specified tinme period, including
clainms paid by the Contractor to the subcontractor. |If the
audit is conducted by County staff, any sanpling shall be
determ ned in accordance with generally accepted auditing
standards, and an exit conference shall be held follow ng

t he performance of such audit/conpliance review at which
time the results shall be discussed with Contractor
Contractor shall be provided with a copy of any witten
eval uation reports prepared by County staff.

If the clainms review is conducted by County staff,
Contractor shall have the opportunity to review County's
findings for Contractor, and Contractor shall have thirty
(30) cal endar days after receipt of County's audit/
conpliance review results to provide docunentation to County
representatives to resolve the audit exceptions. |If, at the

end of the thirty (30) cal endar day period, audit exceptions
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remai n whi ch have not been resolved to the satisfaction of
County's representatives, then the exception rate found in
the audit or sanple shall be applied to the total County
paynent made to Contractor for all clains paid during the
audi t/conpliance review period to determ ne Contractor's
liability to County.

D. County Audit Settlenments: At any tinme during the

termof this Agreenment or at any tinme after the expiration
or earlier termnation of this Agreenent, authorized
representatives of County may conduct an audit of Contractor
regardi ng the services provided to County hereunder.

If Director determines at any tinme that Contractor has
been overpaid, followng Director's witten notice, the
anount of the overpaynent shall be paid i mediately by
Contractor to County.

If Director determ nes that Contractor has been
under pai d, the anobunt of the underpaynent shall be paid
within a reasonable tine to Contractor. However, County
shall not pay to Contractor an anount in excess of County's
maxi mum obl i gati on under this Agreenent, except as may be
expressly specified el sewhere in Agreenent.

Failure of Contractor to conply with any one or nore of

the provisions of this Paragraph shall constitute a materi al
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breach of contract upon which County nmay term nate or
suspend this Agreenent.

23. REPORTS: Contractor shall nake reports as required by
Director concerning Contractor's activities and operations as
they relate to the services hereunder. |In no event, however, nay
County require such reports unless Director has provided
Contractor with at least thirty (30) cal endar days prior witten
notification thereof, unless the report is of a critical nature
requiring a reduced notification period, at the Director's
di scretion. The specific information required and the report
format shall be determ ned by Director, and nay be revised from
time-to-tine.

24. SEVERABILITY: |If any provision of this Agreenent or

the application thereof to any person or circunmstances is held
invalid, the remainder of this Agreenent and the application of
such provision to other persons or circunstances shall not be
af fected thereby.

25. WAl VER OF TERVS AND CONDI TIONS: A wai ver of any of the

terns and conditions hereof shall not be construed as a wai ver of
any of the other ternms and conditions of Agreenent.

26. COUNTY LOBBYI STS: Contractor and each | obbyi st or

| obbying firm (as defined in Los Angel es County Code section
2.160.010) retained by Contractor, shall fully conply with the

County Lobbyi st Ordi nance, Los Angel es County Code Chapter 2.160.
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Failure on the part of Contractor or any County | obbyist or
County | obbying firmretained by Contractor to fully conply with
t he County Lobbyi st Ordinance shall constitute a material breach
of this Agreement upon which County may i medi ately term nate or
suspend this Agreenent.

27. RESTRI CTI ONS ON LOBBYI NG  Contractor shall conply with

all certification and disclosure requirenents prescribed by
section 319, Public Law 101-121 (Title 31, United States Code,
section 1352) and any inplenenting regul ati ons, and shall ensure
that each of its subcontractors receiving funds provided under
this Agreenent also fully conplies with all such certification
and di scl osure requirenents.

28. NONEXCLUSI VI TY:  Contractor acknow edges that it is not

t he exclusive provider to County of primary, dental, or specialty
care services, as applicable, that County has, or intends to
enter into, contracts with other providers of such primry,
dental, or specialty care services, as applicable, and that
County reserves the right to itself performthe services with its
own County personnel. During the termof this Agreenent,
Contractor agrees to provide County with the primary dental, or
specialty care services described in the Agreenent.

29. SOLI CI TATI ON CF BI DS OR PROPCSALS: Contractor

acknow edges that County, prior to expiration or earlier

term nation of this Agreenent, may exercise its right to invite
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bi ds or request proposals for the continued provision of the
services delivered or contenplated under this Agreenent. County
and its DHS, shall make the determnation to solicit bids or
request proposals in accordance with applicable County and DHS
pol i ci es.

Contractor acknow edges that County may enter into a contract
for the future provision of services, based upon the bids or
proposal s received, with a provider or providers other than
Contractor. Further, Contractor acknow edges that it obtains no
greater right to be selected through any future invitation for
bi ds or request for proposals by virtue of its present status as
Contractor.

30. SUPERVI SI ON OF NON- COUNTY EMPLOYEES: Al t hough Director

is responsible for the overall adm nistration and oversight of

t he services provided under this Agreenment, Contractor remains
directly responsible for the supervision of Contractor's staff
and enpl oyees providing services under this Agreenent, whether at
a County Facility or at a Contractor facility.

31. Rl SK MANAGEMENT PROGRAM ORI ENTATI ON: Contract or shal

provide Director with a copy of its risk managenent or | oss
prevention plan or both. |If Contractor does not have a risk
managenent or | oss prevention plan, Director will assist
Contractor in developing such a plan. Contractor shall also

i npl enent a dual notification requirement to ensure that both
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Contractor's Ri sk Manager and County are pronptly notified of any
potential risk exposure arising fromthe acts or om ssions of
Contractor's enpl oyees hereunder.

In addition, Director shall provide Contractor with
appropriate information regarding the DHS R sk Managenent
Program for distribution to Contractor's enpl oyees and agents.

32.  TERM NATI ON FOR | MPROPER CONSI DERATI ON:  County nay, by

witten notice to Contractor, immediately term nate the right of
Contractor to proceed under this Agreenent if it is found that
consideration, in any form was offered or given by Contractor,
either directly or through an internediary, to any County
of ficer, enployee, or agent with the intent of securing the
Agreenent or securing favorable treatnent with respect to the
awar d, anendnent, or extension of the Agreenent, or the nmaking of
any determnations with respect to Contractor's performance
pursuant to the Agreenent. In the event of such term nation,
County shall be entitled to pursue the sane renedi es agai nst
Contractor as it could pursue in the event of default by
Contractor.

Contractor shall inmediately report any attenpt by a County
of ficer or enployee to solicit such inproper consideration. The
report shall be nade either to the County nmanager charged with

t he supervision of the enployee or to the County Auditor-
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Controller's Enployee Fraud Hotline at (213) 974-0914 or (800)
544-6861.

Anmong ot her itens, such inproper consideration nmay take the
form of cash, discounts, service, the provision of travel or
entertainment, or tangible gifts.

33. COUNTY EMPLOYEES: To the degree permtted by

Contractor's agreenents with its Collective Bargaining Units,
shoul d Contractor require additional or replacenent personne
after the effective date of this Agreenent to performthe
services set forth herein, Contractor shall give consideration
for such enpl oynment openings to qualified permanent County

enpl oyees who are targeted for layoff or qualified former County
enpl oyees who are on a re-enploynent |list during the termof this
Agreenent. Such offers of enploynent shall be limted to
vacancies in Contractor's staff needed to commence services under
this Agreenent, as well as to vacancies that occur during the
Agreenment term Such offers of enploynent shall be consistent
with Contractor's current enploynment policies, and shall be made
to any former or current County enpl oyee who has nmade application
to Contractor, and is qualified for the avail able position.

Enpl oyment offers shall be at | east under the sane conditions and
rates of conpensations which apply to other persons who are

enpl oyed or may be enpl oyed by Contractor.
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Contractor shall also give consideration to laid-off or
reduced County enpl oyees if vacancies occur at Contractor's other
service sites during the Agreenent term

34. CONSI DERATI ON OF HI RI NG GAI N/ GROW PROGRAM PARTI Cl PANTS

Shoul d Contractor require additional or replacenent personne
after the effective date of this Agreenent, Contractor shall give
consi deration for any such enploynment openings to participants in
the County's Departnent of Public Social Services' Geater
Avenues for Independence ("GAIN') Program or General Relief
Qpportunity for Wrk (AGROM® Program who neet Contractor's
m ni mum qual i fications for the open position. For this purpose,
consi deration shall mean that Contractor will interview qualified
candi dates. County will refer GAIN GROW participants by job
category to the Contractor

In the event that both |aid-off County enpl oyees and
GAI N GROW participants are available for hiring, County enpl oyees
shall be given first priority.

35. CONTRACTOR S WARRANTY OF ADHERENCE TO COUNTY'S CHI LD

SUPPCORT COVPLI ANCE PROGRAM  Contract or acknow edges that County

has established a goal of ensuring that all individuals who
benefit financially from County through contract are in
conpliance with their court-ordered child, famly, and spousa
support obligations in order to mtigate the econom c burden

ot herwi se i nmposed upon County and its taxpayers.
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As required by County's Child Support Conpliance Program
(County Code Chapter 2.200) and without |imting Contractor's
duty under this Agreenent to conply with all applicable
provi sions of law, Contractor warrants that it is nowin
conpliance and shall during the termof this Agreenent naintain
conpliance with enpl oynment and wage reporting requirenents as
requi red by the federal Social Security Act [(42 USC section 653
(a)] and California Unenploynment |nsurance Code section 1088. 55,
and shall inplenment all lawfully served Wage and Ear ni ngs
Wt hhol ding Orders or Child Support Services Departnment (ACSSDQ
Noti ces of WAge and Earni ngs Assignnent for Child, Famly, or
Spousal Support, pursuant to Code of Civil Procedure section
706. 031 and Fam |y Code section 5246(b).

36. TERM NATI ON FOR BREACH OF WARRANTY TO MNAI NTAI'N

COVPLI ANCE W TH COUNTY' S CH LD SUPPORT COVPLI ANCE PROGRAM

Failure of Contractor to maintain conpliance with the

requi renents set forth in Paragraph 35, ACONTRACTOR S WARRANTY OF
ADHERENCE TO COUNTY' S CHI LD SUPPORT COVPLI ANCE PROGRAM@

Par agraph, imedi ately above, shall constitute default by
Contractor under this Agreenent. Wthout limting the rights and
remedi es avail able to County under any other provision of this
Agreenent, failure to cure such default within ninety (90)

cal endar days of witten notice shall be grounds upon which

County's Board of Supervisors may termnate this Agreenent
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pursuant to the TERM NATI ON Par agraph of this Agreenent and
pur sue debarnment of Contractor, pursuant to County Code Chapter
2.202.

37. CONTRACTOR S ACKNOALEDGQVENT OF COUNTY'S COWM TMENT TO

CHI LD SUPPORT ENFORCEMENT: Contractor acknow edges that County

pl aces a high priority on the enforcenment of child support |aws
and t he apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County
Contractors to voluntarily post County's "L. A 's Mst Wanted:
Del i nquent Parents" poster in a prom nent position at
Contractor's place of business. County's CSSD will supply
Contractor with the poster to be used.

38. CONTRACTOR S EXCLUSI ON FROM PARTI Cl PATION IN A

FEDERALLY FUNDED PROGRAM  Contractor hereby warrants that

neither it nor any of its staff nmenbers is restricted or excl uded
from provi ding services under any health care program funded by

t he Federal governnent, directly or indirectly, in whole or in
part, and that Contractor will notify Director within thirty (30)
cal endar days in witing of: (1) any event that would require
Contractor or a staff nmenber's nmandatory exclusion from
participation in a Federally funded health care program and (2)
any exclusionary action taken by any agency of the Federal

gover nment agai nst Contractor or one or nore staff nenbers

barring it or the staff menbers fromparticipation in a Federally
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funded health care program whether such bar is direct or
indirect, or whether such bar is in whole or in part.

Contractor shall indemify and hold County harm ess agai nst
any and all |oss or damage County may suffer arising from any
Federal exclusion of Contractor or its staff nenbers from such
participation in a Federally funded health care program

Failure by Contractor to neet the requirenments of this
Par agraph shall constitute a material breach of contract upon
whi ch County may imedi ately term nate or suspend this Agreenent.

39. NOTI CE TO EMPLOYEES REGARDI NG THE FEDERAL EARNED | NCOVE

CREDI T: Contractor shall notify its enployees, and shall require
each subcontractor to notify its enployees, that they may be
eligible for the Federal Earned Incone Credit under the Federa
income tax laws. Such notice shall be provided in accordance
with the requirenments set forth in Internal Revenue Service

Noti ce 1015.

40. CONTRACTOR RESPONSI BI LI TY AND DEBARMENT:

A. A responsible Contractor is a Contractor who has
demonstrated the attribute of trustworthiness, as well as
quality, fitness, capacity and experience to satisfactorily
perform the contract. It is County’s policy to conduct
business only with responsible contractors.

B. Contractor is hereby notified that, in accordance
with Chapter 2.202 of the County Code, if County acquires

information concerning the performance of Contractor on this
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or other contracts, which indicates that Contractor is not
responsible, County may, in addition to other remedies
provided in the contract, debar Contractor from bidding or
proposing on, or being awarded, and/or performing work on
County contracts for a specified period of time, which
generally will not exceed five (5) years or be permanent if
warranted by the circumstances, and terminate any or all
existing contracts Contractor may have with County.

C. County may debar Contractor if County’s Board of
Supervisors finds, in its discretion, that Contractor has
done any of the following: (1) violated a term of a contract
with County or a nonprofit corporation created by County,
(2) committed an act or omission which negatively reflects
on Contractor’s quality, fitness or capacity to perform a
contract with County, any other public entity, or a
nonprofit corporation created by County, or engaged in a
pattern or practice which negatively reflects on same, (3)
committed an act or offense which indicates a lack of
business integrity or business honesty, or (4) made or
submitted a false claim against County or any other public
entity.

D. If there is evidence that Contractor may be
subject to debarment, the Department will notify Contractor
in writing of the evidence which is the basis for the
proposed debarment and will advise Contractor of the

scheduled date for a debarment hearing before the Contractor
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Hearing Board.

E. The Contractor Hearing Board will conduct a
hearing where evidence on the proposed debarment is
presented. Contractor and/or Contractor’s representative
shall be given an opportunity to submit evidence at that
hearing. After the hearing, the Contractor Hearing Board
shall prepare a tentative proposed decision, which shall
contain a recommendation regarding whether contractor should
be debarred, and if so, the appropriate length of time of
the debarment. Contractor and the Department shall be
provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board of
Supervisors.

F. After consideration of any objections, or if no
objections are submitted, a record of the hearing, the
proposed decision and any other recommendation of the
Contractor Hearing Board shall be presented to the Board of
Supervisors. The Board of Supervisors shall have the right
at its sole discretion to modify, deny, or adopt the
proposed decision and recommendation of the Hearing Board.

G. If a Contractor has been debarred for a period
longer than five (5) years, that Contractor may, after the
debarment has been in effect for at least five (5) years,
submit a written request for review of the debarment
determination to reduce the period of debarment or terminate

the debarment. County may, in its discretion, reduce the
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period of debarment or terminate the debarment if it finds
that Contractor has adequately demonstrated one or more of
the following: (1) elimination of the grounds for which the
debarment was imposed; (2) a bona fide change in ownership
or management; (3) material evidence discovered after
debarment was imposed; or (4) any other reason that is in
the best interests of County.

H. The Contractor Hearing Board will consider a
request for review of a debarment determination only where
(1) the Contractor has been debarred for a period longer
than five (5) years; (2) the debarment has been in effect
for at least five (5) years; and (3) the request is in
writing, states one or more of the grounds for reduction of
the debarment period or termination of the debarment, and
includes supporting documentation. Upon receiving an
appropriate request, the Contractor Hearing Board will
provide notice of the hearing on the request. At the
hearing, the Contractor Hearing Board shall conduct a
hearing where evidence on the proposed reduction of
debarment period or termination of debarment is presented.
This hearing shall be conducted and the request for review
decided by the Contractor Hearing Board pursuant to the same
procedures as for a debarment hearing.

The Contractor Hearing Board'’s proposed decision shall
contain a recommendation on the request to reduce the period

of debarment or terminate the debarment. The Contractor
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Hearing Board shall present its proposed decision and
recommendation to the Board of Supervisors. The Board of
Supervisors shall have the right to modify, deny, or adopt
the proposed decision and recommendation of the Contractor
Hearing Board

I. These terms shall also apply to any subcontractors

of County Contractors.

41. USE OF RECYCLED B CONTENT PAPER: Consistent with

County's Board of Supervisors policy to reduce the anmount of
solid waste deposited at County landfills, Contractor agrees to
use recycl ed-content bond paper and paper products to the maxi num
extent possible in connection with services to be perforned by
Contractor under this Agreenent.

42. COVPLI ANCE WTH THE COUNTY'S JURY SERVI CE PROGRAM

This Contract is subject to the provisions of the County's

ordi nance entitled Contractor Enpl oyee Jury Service (AJury

Service Program@ as codified in Sections 2.203.010 through
2.203.090 of the Los Angel es Code.

A Unl ess Contractor has denonstrated to the County's
satisfaction either that Contractor is not a AContractor @ as
defined under the Jury Service Program (Section 2.203.020 of
the County Code) or that Contractor qualifies for an
exception to the Jury Service Program (Section 2.203.070 of
t he County Code), Contractor shall have and adhere to a

witten policy that provides its Enpl oyees shall receive
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fromthe Contractor, on an annual basis, no less than five
days of regular pay for actual jury service. The policy may
provi de that Enpl oyees deposit any fees received for such
jury service with the Contractor or that the Contractor
deduct fromthe Enpl oyee's regqular pay the fees received for
jury service.

B. For purposes of this subparagraph, AContractor@
means a person, partnership, corporation or other entity
whi ch has a contract with the County and has received or
will receive an aggregate sum of $50,000 or nore in any 12-
nmont h period under one or nore County contracts or
subcontracts. AEnpl oyee@ neans any California resident who
is a full-time enployee of Contractor. AFull-tinme@ nmeans 40
hours or nore worked per week, or a | esser nunber of hours
if: 1) the lesser nunber is a recognized industry standard
as determ ned by the County, or 2) Contractor has a | ong-
standi ng practice that defines the | esser nunber of hours as
full-time. Full tinme enpl oyees providing short term
tenporary services of 90 days or less within a 12 nonth
period are not considered full time for purposes of the Jury
Servi ce Program

C. If Contractor is not required to conply with the
Jury Service Program when the Contract conmmences, Contractor

shal | have a continuing obligation to review the
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applicability of its Aexception status@fromthe Jury
Service Program and Contractor shall imrediately notify
County if Contractor at any tinme either cones within the
Jury Service Programis definition of AContractor@or if
Contractor no longer qualifies for an exception to the Jury
Service Program In either event, Contractor shal

i mredi ately inplement a witten policy consistent wwth the
Jury Service Program The County may al so require, at any
time during the Contract and at its sole discretion, that
Contractor denmonstrate to the County's satisfaction that
Contractor either continues to renmain outside of the Jury
Service Programis definition of AContractor@and/or that
Contractor continues to qualify for an exception to the
Program Attached hereto, as an Exhibit, is the required
form ACounty of Los Angel es Contractor Enpl oyee Jury
Service Program Certification Formand Application for
Exception@ to be conpleted by the Contractor.

D. Contractor's violation of this subparagraph of the
Contract may constitute a material breach of the Contract.
In the event of such material breach, County may, in its
sole discretion, termnate the Contract and/or bar
Contractor fromthe award of future County contracts for a
period of tinme consistent wwth the seriousness of the

br each.
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43. NOTI CE TO EMPLOYEES REGARDI NG THE SAFELY SURRENDERED

BABY LAW The Contractor shall notify and provide to its

enpl oyees, and shall require each subcontractor to notify and
provide to its enployees, a fact sheet regarding the Safely
Surrendered Baby Law, its inplenmentation in Los Angel es County,
and where and how to safely surrender a baby. The fact sheet is
set forth in an Exhibit of this contract and is al so avail able on

the Internet at www. babysafela.org for printing purposes.

44. CONTRACTOR' S ACKNOMNLEDGVENT OF COUNTY'S COWM TMENT TO

THE SAFELY SURRENDERED BABY LAW The Contractor acknow edges

that the County places a high priority on the inplenentation of
the Safely Surrendered Baby Law. The Contractor understands that
it is the County's policy to encourage all County Contractors to
voluntarily post the County's ASafely Surrendered Baby Law@
poster in a prom nent position at the Contractor's place of

busi ness. The Contractor will also encourage its Subcontractors,
if any, to post this poster in a promnent position in the
Subcontractor's place of business. The County's Departnent of
Children and Famly Services will supply the Contractor with the
poster to be used.

45. NO PAYMENT FOR SERVI CES PROVI DED FOLLOW NG EXPI RATI ON/

TERM NATI ON OF AGREEMENT: Contractor shall have no cl ai m agai nst

County for paynent of any noney or reinbursenent, of any kind

what soever, for any service provided by Contractor after the
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expiration or other termnation of this Agreenent. Shoul d
Contractor receive any such paynent it shall inmediately notify
County and shall imediately repay all such funds to County.
Paynment by County for services rendered after expiration/
termnation of this Agreenment shall not constitute a waiver of
County's right to recover such paynent from Contractor. This
provi sion shall survive the expiration or other term nation of
this Agreenent.

46. CERTI FI CATI ON REGARDI NG DEBARVENT, SUSPENSI ON

| NELI G BILITY AND VOLUNTARY EXCLUSI ON - LOWER Tl ER COVERED

TRANSACTIONS (45 C.F.R PART 76): Contractor hereby acknow edges

that the County is prohibited fromcontracting with and naki ng
sub-awards to parties that are suspended, debarred, ineligible,
or excluded fromsecuring federally funded contracts. By
executing this Agreenent, Contractor certifies that neither it
nor any of its owners officers, partners, directors, or
principals is currently suspended, debarred, ineligible or

excl uded from securing federally funded contracts. Further, by
executing this Agreenent, Contractor certifies that, to its
know edge, non of its subcontractors, at any tier, or any owner
officer, partner, director or other principal of subcontractor is
currently suspended, debarred, ineligible, or excluded from
securing federally funded contracts. Contractor shal

i mredi ately notify County in witing, during the termof this
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Agreenent, should it or any of its subcontractors or any
princi pals of either be suspended, debarred, ineligible, or
excluded from securing federally funded contracts. Failure of
Contractor to conply with this provision shall constitute a
mat eri al breach of this Agreenent upon which the County may

i medi ately term nate or suspend this Agreenent.

47. BUDGET REDUCTIONS: In the event that County's Board of

Supervi sors adopts, in any fiscal year, a County budget which
provides for reductions in the salaries and benefits paid to the
maj ority of County enpl oyees and inposes simlar reductions with
respect to County contracts, County reserves the right to reduce
its paynent obligation correspondingly for that fiscal year and
any subsequent fiscal year for services provided by Contractor
under this Agreenent. County's notice to Contractor regarding
said reductions in paynment obligation shall be provided within
ninety (90) cal endar days of the Board of Supervisors' approval
of such actions. Contractor shall continue to perform al
obligations set forth in this Agreenent.

48. COUNTY' S OBLI GATI ON FOR FUTURE FI SCAL YEARS:

Not wi t hst andi ng any other provision of this Agreenent, County
shall not be obligated for Contractor's performance hereunder or
by any provision of this Agreenment during any of County's future
fiscal years unless and until County's Board of Supervisors

appropriates funds for this Agreenment in County's budget for each

AP- 48



such future fiscal year. |In the event that funds are not
appropriated for this Agreenent, then this Agreenent shal
termnate as of June 30'" of the last county fiscal year for

whi ch funds were appropriated. County shall notify Contractor in
writing of such non-allocation of funds at the earliest possible
dat e.

49. REPORTI NG OF ELDER AND DEPENDENT ADULT ABUSE: |If

treatment services are provided hereunder, Contractor understands
that certain of its staff are Amandated reporters@as defined in
Wel fare and Institutions Code Section 15630(a). |In such case,
Contractor further understands that in suspected instances of
el der or dependent adult abuse, such staff have certain i medi ate
and followup reporting responsibilities as described in Wlfare
and Institutions Code Section 15630. Contractor staff's failure
to report as required is considered a breach of contract subject
to imrediate termnation and is also a m sdenmeanor, puni shabl e by
up to one year in jail, a fine of up to $5,000, or both.

50. PURCHASES:

A Purchase Practices: Contractor shall fully conply

with all Federal, State, and County |aws, ordi nances, rules,
regul ati ons, manuals, guidelines, and directors, in
acquiring all furniture, fixtures, equipnent, materials, and

supplies. Such itens shall be acquired at the | owest
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possi ble price or cost if funding is provided for such
pur poses hereunder.

B. Proprietary Interest of County: In accordance with

all applicable Federal, State, and County | aws, ordinances
rul es, regul ations, manual s, guidelines, and directives,
County shall retain all proprietary interest, except their
use during the termof this Agreenent, in all furniture,
fixtures, equipnent, materials, and supplies, purchased or
obt ai ned by Contractor using any contract funds desi gnated
for such purpose. Upon the expiration or earlier
termnation of this Agreement, the discontinuance of the
busi ness of Contractor, the failure of Contractor to conply
with any of the provisions of this Agreenent, the bankruptcy
of Contractor or its giving an assignnment for the benefit of
creditors, or the failure of Contractor to satisfy any

j udgenent against it within thirty (30) cal endar days of
filing, County shall have the right to take inmediate
possession of all such furniture, renovable fixtures,

equi pnent, materials, and supplies, wthout any claimfor
rei mbursenent what soever on the part of Contractor. County,
in conjunction with Contractor, shall attach identifying

| abels on all such property indicating the proprietary

interest of County.
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C. | nventory Records, Control, and Reports:

Contractor shall maintain accurate and conplete inventory
records and controls for all furniture, fixtures, equipnent,
mat eri al s, and supplies, purchased or obtained using any
contract funds designated for such purpose. Wthin ninety
(90) cal endar days following the effective date of this
Agreenent, Contractor shall provide Director with an
accurate and conplete inventory report of all furniture,
fixtures, equipnment, materials, and supplies, purchased or
obt ai ned usi ng any County funds designated for such purpose.

D. Protection of Property in Contractor's Custody:

Contractor shall maintain vigilance and take all reasonabl e
precautions, to protect all furniture, fixtures, equipnent,
mat eri al s, and supplies, purchased or obtained using any
contract funds designated for such purpose, against any
damage or loss by fire, burglary, theft, disappearance,
vandal ism or msuse. Contractor shall contact Ofice of
Ambul atory Care's Director for instructions for disposition
of any such property which is worn out or unusable.

E. Di sposition of Property in Contractor's Custody:

Upon the term nation of the funding of any program covered
by this Agreenment, or upon the expiration or earlier
termnation of this Agreenment, or at any other tine that

County may request, Contractor shall: (1) provide access to
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and render all necessary assistance for physical renoval by
Director or his authorized representatives of any or all
furniture, fixtures, equipnent, materials, and supplies,

pur chased or obtai ned using any County funds designated for
such purpose, in the sane condition as such property was
recei ved by Contractor, reasonable wear and tear expected,
or (2) at Director's option, deliver any or all itens of
such property to a |location designated by Director. Any

di sposition, settlenent, or adjustnent connected with such
property shall be in accordance with all applicable Federal,
State, and County | aws, ordinances, rules, regul ations,
manual s, gui delines, and directives.

51. CONTRACTOR S CHARI TABLE ACTI VI TI ES COVPLI ANCE

The Supervision of Trustees and Fundrai sers for Charitable
Pur poses Act regulates entities receiving or raising
charitable contributions. The “Nonprofit Integrity Act of
2004” (SB 1262, Chapter 919) increased Charitabl e Purposes
Act requirenents. By requiring Contractors to conplete the
certification in Exhibit K, the County seeks to ensure that
all County contractors which receive or raise charitable
contributions conply with California law in order to protect
the County and its taxpayers. A Contractor which receives
or raises charitable contributions wthout conplying with

its obligations under California aw commits a materi al
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breach subjecting it to either contract term nation or

debar nent proceedi ngs or both. (County Code Chapter 2.202)
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BXHIBIT A

HWLA HEALTH CARE INITIATIVE SERVICES

1. DESCRIPTION: The HWLA Health Care Initiative Program

ig intended to facilitate a gystem ghift from episodic to

continuity of care for Eligible HWLA Patients. The HWLA Health

Care Initiative seeks to maintain or improve the patient’s
current level of health and reduce morbidity, while enhancing
obijective, measurable quality of care ocutcomes. Further, the
goal of this initiative is to provide benefits and service
enhancements, such as expanded primary and specialty care

services, that are currently provided under existing Public-

Private Partnership Program Health Care Services Agreements for

Strategic Partners.

2. CONTRACTOR’S OBLIGATIONS: Contractor shall:
A, Provide to Eligible HWLA Patients primary care
services, as set forth in Exhibit of Contractor’s

Public-Private Partnership Program Health Care Services
Agreement, County Agreement Number , O any

superseding Agreement hereto, which Exhibit is hereby

incorporated into this Agreement in full by this reference.

B. Refer Eligible HWLA patients to a Disease
Management Program when available.

C. Make available next day appointment slots and

accept next-day patient referralsg from County’s Nurse Advice

Line.



D. Focus on preventive guidelines during patient
visits as appropriate. This shall include, but not be
limited to, the following: 1) annual hypertension screening;
2) annual pap smear; 3) annual mammograms (> age 50); 4)
annual flu vaccination (> age 50 or chronic disease); 5)
counsel patient about daily aspirin (men:> age 35; women >
age 50); 6} tobacco use gcreening and referral; 7) annual
cholesterol screening (men: > age 35; women > age 45); and
8) diabetics: annual retinal exam, HbAlc tesgting, LDL-
cholesterol testing, foot exams, and diet counseling.

3. COUNTY’S OBLIGATIONS: County shall:

A. Develop outreach and educational materials,
including, but not limited to brochures in English and
Spanish, posters, contact letter templates, and mailing
lists. County will make available these materials upon
Contractor's reguest.

B. Establish a centralized toll-free telephone bank
to provide information and answer guestions regarding the
HWLA Program.

C. Engure the toll-free telephone number is printed
on all marketing materials and initial communications with
potential Eligible HWLA Patients.

D, Establish a Nurse Advice Line (NAL), which will be
available twenty-four (24) hours per day, seven (7) days a

week,



E. Ensure that next-day referrals resulting from the
NAL, will be sent via facsimile to the Contractor's
applicable clinic site by 6:00 a.m.

F. Provide Contractor with Flu vaccine for Eligible
HWLA Patients who are age 50 or older or have a chronic
disease.

G. Provide access to the HWLA membership and
enrollment database.

H. Provide Contractor with a list of Public-Private
Partnership (PPP) Program participants, from Contractor’s
clinic population, who may be eligible for the HWLA Health
Care Initiative Program, and enter patient information in a
database.

I. Conduct training sessions on: Eligibility
Reguirements; Program Benefits; Screening Forms; and
Enrollment Processes.

J. Provide technical assistance in the development of
HWLA Health Care Initiative Program policies and procedures
i.e., provide samples of policies and procedures currently
used in County Health Centers.

K. Issue membership card and forward HWLA Enrollment

Packet with membership card to the Eligible HWLA Patient.

4, PERFORMANCE MEASUREMENT :

A. County Monthly Reports: The County will issue

monthly reports to Contractor to summarize performance of



individual agencies, and comparisons to contractors similar

in size

o

nd organization, and to HWLA Health Care Initiative
providers across the entire system. Information on the
monthly reports will be derived from claims adjudication
data, Contractor’s monthly reports, annual monitoring/audit
reports, and other sources.

B. Contractor’s Monthly Reports: Contractor shall

submit upon reguest a report to the County providing
information. on volume of clinic workload, changes in
capacity, and other data that is not available to the
Department except through agency self-reporting.

cC. Patient Assesgsment Survey: Contractor shall

participate in the County’s Patient Assessment Survey as
directed by County.

D. Medical Record Review: Contractor shall provide

the County with accegg to HWLA patient medical records as
required for data collection related to performance

measurement and evaluation purpocses.



EXHBIT B
DESCRI PTI ON OF SERVI CES
HEALTHY WAY LA HEALTH CARE | NI TI ATl VE
SPECI ALTY CARE SERVI CES

1. Specialty Care Services: Contractor shall provide

out patient specialty care services which include, but are not
necessarily limted to office visits and procedures, outpatient
surgery, or consultations. Services include support services,
charting to nedical records, and adm nistrative managenment. For
pur poses of this Agreenent, specialty care services are limted

to podi atry, ophthal nol ogy, optonetry, and cardiol ogy. All

specialty services provided will be within the scope of the
physi ci an specialist’s licensure and will be identified for
billing purposes by the appropriate Current Procedural

Term nol ogy ("CPT") code(s) as defined in the |latest publication
of the Anerican Medi cal Associ ation.

Contractor shall ensure that all nedically appropriate
primary care services (including ancillaries) have been provided
for the patient’s nmedical condition before initiating specialty
care under this Agreenent.

Contractor shall also be responsible for prescribing and
provi di ng nmedi cal ly indicated pharmaceutical services or
supplies, prescription nedications, and over-the-counter
medi cations required in conjunction with the specialty care

servi ces.



2. Contractor’s (bligations: Contractor shall:

A.  Provide or nmake avail able specialty care services to
Eligible HALA Patients, either on site or through referral
to an outside specialist. Additionally, all specialists
shal |l be Board certified or a Board candi date.

B. Focus on preventive guidelines during patient visits
as appropriate. This shall include, but not be limted to,
the follow ng: 1) annual hypertension screening; 2) annual
pap snear; 3) annual mamograns (> age 50); 4) annual flu
vacci nation (> age 50 or chronic disease); 5) counsel
patient about daily aspirin (nen:> age 35; wonen > age 50);
6) tobacco use screening and referral; 7) annual
chol esterol screening (nen: > age 35; wonen > age 45); and
8) diabetics: annual retinal exam HbAlc testing, LDL-
chol esterol testing, foot exans, and diet counseling.

C. At no tinme may Contractor cease services to patients
with chronic illnesses or significant illnesses that
require at | east one additional visit to ensure that

treatment is no | onger necessary.



EXHBIT C
HW.A HEALTH CARE | NI TI ATI VE
Bl LLI NG AND REI MBURSMENT

1. Bl LLI NG

A Primary Care: Contractor shall adhere to al
billing instructions, as set forth in Exhibit __ of
Contractor’s Public-Private Partnership Program Health
Care Services Agreenment, County Agreenment Nunber
_______ , or any supersedi ng Agreenent hereto, which
Exhibit is hereby incorporated into this Agreenent in
full by this reference.

B. Speci alty Care:

1. El ectronic Billings to County:

Contractor shall be reinbursed for services to
El i gi ble HALA Patients hereunder at applicable
Medi care Rates for Specialty Care Services.
Contractor agrees billing clains will identify
services and procedures utilizing the American
Medi cal Association’s Current Procedural
Term nol ogy ("CPT") publication for specialty care
servi ces.

Contractor shall be reinbursed at the

applicable Medicare Rates in effect as of the date

LACA_1086954.2
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of service, but only for those specialty care
services listed under this Agreenent.

Contractor shall submt to County’'s O ains
Adj udi cator data el enents substantially simlar to
those found on the specialty billing form
heret of ore approved by Director ("Billing Forni).
Such data shall be submtted electronically for
each specialty care procedure provided to an
Eligible HALA Patient quarterly, or as approved by
Director, in arrears. None of Contractor’s
physi ci ans or other providers shall separately bill
County or Eligible HALA Patients or their famlies
for services hereunder

2. Manual Billings to County: If electronic

billing between Contractor and County’s C ai ns

Adj udi cator is not operational, Contractor shal

bill County's C ains Adjudicator manual |y using the
Billing Formconpleted in duplicate, for each
specialty care procedure provided to an Eligible
HW.A Patient quarterly, or as approved by Director
in arrears. Al manual information nust be
subnmitted on a Billing Form as approved by

Director. Contractor shall retain one billing copy
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for its own records and shall forward the origina
billing copy to County’ C ains Adjudicator.

3. Billing Guidelines: Contractor shal

follow the billing guidelines contained in this
Exhi bit and as set forth in any Provider

I nformation Notices ("PIN'), which shall be
provided to Contractor as necessary according to
the process set forth in this Agreenent.

Addr esses, both electronic and U.S. mailing, for
billing of County shall be provided to Contractor
prior to the commencenent of services hereunder

t hrough a PIN.

4. County’s Manual Reprocessing of

Contractor’s Denied d ai ns: If clainms were denied

t hrough no fault of County or County’s C ains

Adj udi cator, Contractor shall pay County the
appropriate County contract, per-claimfee billed
County by County’s C ainms Adjudicator. Contractor
shal |l be advised by Director, by nmeans of a PIN, of
the current fee charged to County. Contractor
shall be billed by Director for denied claim
reprocessing on a nonthly basis, with paynment due
to County within thirty (30) cal endar days of the

date on County’s invoice. |If paynent is not
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received by County in a tinmely nmanner, Director may
exercise his or her discretion to wi thhold such
amount fromthe usual nonthly paynment for
Contractor services under this Agreenent as an off-
set .

5. Records: Subject to the conditions and
terms set forth in the body of Agreenent,
Contractor agrees to make all billing, eligibility,
and nedi cal records i medi ately avail abl e and open
to inspection and review, subject to the applicable
provi sions of federal and State |aw, during nornal
busi ness hours, to Director and authorized State
and Federal representatives, for inspection, audit,
and copyi ng.

Such records shall be retained in accordance
with the RECORDS AND AUDI TS Par agr aph, subparagraph

"A", Records of Services Rendered, of the

ADDI Tl ONAL PROVI SI ONS of this Agreenent.

6. County’s Fiscal Year Rei nmbursenent:

Subj ect to the County’s Fiscal Year Maxi num

ol i gati on Paragraph, County shall pay one hundred
percent (100% of the electronic and/ or nmanual
clainms submtted by Contractor on a nonthly basis

within a reasonable tinme after the receipt of

C4
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conplete, correct, and tinely Billing Fornms or
electronic billing, in accordance with its nornma
accounts payabl e procedures.

Each nmonth after receipt of the State Medi-Ca
eligibility history file all HWA clains submtted
shall be reconcil ed against the State Medi-Ca
eligibility history file to identify Medi-Ca
eligible claims. Contractor shall receive a
Rem ttance Advice indicating: 1) eligible Mdi-Cal
clainms, 2) Medi-Cal nunbers, and 3) Medi - Cal
eligible clainms as denied.

Contractor shall maintain a system of record
keeping that will allow Contractor to determ ne
when it has incurred seventy-five percent (75% of
the Contract’s Sum Upon occurrence of this event,
Contractor shall send witten notification to HALA
Program Manager .

Wthin six (6) nonths of the end of the fiscal
year, Director shall have the discretion to conduct
a "final" Medi-Cal reconciliation in which County
shall reconcile all clainms submtted by al
Contractors over the terns of their respective
Agreenent s agai nst a dat abase containing the

identities of all Medi-Cal Eligible HALA Patients
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to determ ne whether any Contractor has incl uded,
and has therefore been reinbursed for, clains for
Medi - Cal "pendi ng" patients who have, since the
time that Contractor submitted its clains, becone
Medi - Cal "eligible" patients.

If the final Medi-Cal reconciliation process
i ndi cates that Contractor has been rei nbursed for
Medi -Cal eligible patients, following Director’s
witten notice, Contractor shall within thirty (30)
cal endar days remt to County the anmpunt indicated
on Director’s witten notice.

Not wi t hst andi ng the foregoing, if Director
determ nes at any time that Contractor has been
overpaid, following Director's witten notice, the
anount of the overpaynent shall be either: (1)
credited agai nst any anounts due by the County to
Contractor or (2) paid by Contractor to County
within forty-five (45) cal endar days of discovery

by either party.



2.

If Director determ nes that Contractor has
been underpaid, the anmount of the underpaynent
shall be paid to Contractor within forty-five (45)
days of discovery by either party. However, County
shall not pay to Contractor an anount in excess of
t he County maxi mum obligation under this Agreenent,
except as may be expressly specified el sewhere in
Agr eenent .

7. Pharmacy: Contractor shall be rei nbursed
for its costs of pharnaceuticals provided to
Eligible HALA Patients during a specialty care
visit, at Medi-Cal rates utilizing the National
Drug Codes ("NDC') in effect as of the date the
prescription is witten. However, Contractor shal
not bill and shall not be reinbursed by County for
pharmaceuticals Contractor has received as a
donati on or which have been provided to Contractor
under anot her County contract. |If no definitive
Medi - Cal rate for a pharmaceutical provided an
Eligi ble Patient exists, County shall have no
obligation to reinburse Contractor for that
phar maceuti cal .

REI MBURSEMENT: Contractor shall be reinbursed for

servi ces hereunder as foll ows:

LACA_1086954.2
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A. County shall reinburse Contractor for Eligible
HW.A Patients at the rate of Fifteen Dollars ($15) per
primary care visit, in addition to the N nety-four
Dol lars ($94) per eligible primary care visit provided
under this Agreenent.

B. County shall reinburse Contractor for Eligible
HW.A PPP Patients at the rate of Fifteen Dollars ($15)
per eligible primary care visit, in addition to the
Ni nety-four Dollars ($94) received for eligible primary
care services provided under Contractor’s PPP Program
Heal th Care Services Agreenent for Strategic Partners.

C. County shall reinburse Contractor for Eligible
HW.A Specialty Care Patients at established Medicare
rates per each eligible specialty care procedure
provi ded under this Agreenent. County further shal
rei nburse Contractor for the provision of
pharmaceuticals to Eligible HALA Specialty Care patients
pursuant to the ternms and conditions set forth in
Paragraph 1(B)7 of this Exhibit C. Contractor my
request reinbursenent for an admnistrative fee in
accordance with the SYSTEM FOR SPECI ALTY CARE Par agr aph
of this Agreenent.

D. |f after review ng enroll ment docunents

submtted by Contractor, County determ nes that a

C8
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patient does not neet the HALA Health Care Initiative
Programeligibility requirenments, County shall recoup
the rei mbursenment for each ineligible patient visit by
wi t hhol di ng from future paynents.

E. In order to be reinbursed for services
provi ded under the HW.A Health Care Initiative Program
Contractor nust scan and transmt to County the required
eligibility docunentation in accordance with the HWA
Health Care Initiative Protocol.

F. County shall reimburse Contractor for the actual
cost of obtaining out-of-state birth certificates for
Eligible Patients. On a quarterly basis, Contractor
shall invoice County for its actual costs in obtaining
birth certificates for the preceding quarter.
Contractor's invoice shall include the name and date of
birth for each patient whose birth certificate was/were
ordered. The cost of each birth certificate shall be
accompanied by proof of payment to the respective
state(s) from which each birth certificate was/were
received. Contractor shall submit invoices quarterly
to:

HWLA Birth Certificate Coordinator

HWLA Program

Los Angeles County, Department of Health Services

313 North Figueroa Street, Suite 704

Los Angeles, California 90012

County's reimbursement for these costs shall be

made from funds separate and apart from the maximum

C9



obligation set forth in this Agreement. County shall
reimburse Contractor within sixty (60) days of receipt

of a complete and accurate invoice.
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LACA_1086954.2



EXHIBITD_

COUNTY OF LOS ANGELES - DEPARTMENT OF HEALTH SERVICES
PUBLIC-PRIVATE PARTNERSHIP (PPP) PROGRAWM
CERTIFICATION OF INDIGENCY

SECTION A. PATIENT INFORMATION

Patient Mams;

*Patient Address;

Wedical Record # Acct # Visit Date:

* Reguired to satisty County residency policy. If homeless, Affidavit of Residency is required.

SECTION B. HOUSEHOLD/NCOME INFORMATION

Total Numbaer of Family Members Living in the Home:

“*Total Net Family Income:

w

Het family morihly income means the income recelved by the patient and the patient’s responsible relgtives less taxes. )

SECTION C. PATIENT CERTIFICATION

I certify that, as of today's date, |, (or patient), do/(does) not have Medi-Cal, Medicare, or private health
insurance. During the nexi twelve (12) months, if a change in my health care coverage, family size, or net
family income later occurs, | promise to immediately report that fact to my Public-Private Partnership
{PPP) provider.

1 urther cerlify and declare under penatty of perjury under the laws of the State of California that the
information | have provided is true and complete. | understand that a random number of patients will be
asked later for proof of some or all of the information used for this certification and that a credit check may
be done. | understand that | am expected io save documents I might have that would help prove that
what | said today is true, (for example, copies of pay stubs, income tax retumns, bank statements, property
statements, receipts, eic.), for 12 months from the date of this cerlification. if | am asked for these
documents in the next 12 months, | will have 20 days to mail or bring the information to the facility or to
give some other acceptable verification. If | am asked for this proof and don't provide it, | may be held
responsible for the full charges for my medical cars.

Patient/Responsibie Relative Signature:

Date:

SECTION D, INDIGENCY DETERMINATION

Patient is indigent: Yes ? 3 No| |

County/Pariner Reviewer Date:

EFFECTIVE JULY 1, 2007



EXHIBIT E

COUNTY OF LOS ANGELES - DEPARTMENT OF HEALTH SERVICES
PUBLIC-PRIVATE PARTNERSHIP/GENERAL RELIEF HEALTH CARE PROGRAMS

AFFIDAVIT OF RESIDENCY

Patient: Facility Name:

Medical Record No.: Service Date:

| am a resident of the County of Los Angeles. | intend to remain in the County of Los
Angeles and do not maintain a home in another state/country. | cannot provide proof of
my current address. | certify through my signature that the statement given below is true
and correct.

| currently live at:

Any person who signs this statement and who willfully states as true any material matter
which s/he knows to be false is subject to the penalties prescribed for perjury in the penal
code by the State of California Sec. 11054 of the W. & I. Code.

Signature:

Patient or Responsible Relative Date

Contact for medical reasons:

Name:
Address:

Telephone Number:

Witness Signature Telephone Number Date

Effective July 1, 2005



EXHIBIT F
COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
CERTIFICATION FORM AND APPLICATION FOR EXCEPTION

The County’s solicitation for this Request for Proposals is subject to the County of Los Angeles Contractor
Employee Jury Service Program (Program), Los Angeles County Code, Chapter 2.203. All proposers, whether a
contractor or subcontractor, must complete this form to either certify compliance or request an exception from the
Program requirements. Upon review of the submitted form, the County department will determine, in its sole
discretion, whether the proposer is exempted from the Program.

Company Name:

Company Address:

City: State: Zip Code:

Telephone Number:

Solicitation For Services):

If you believe the Jury Service Program does not apply to your business, check the appropriate box in Part |
(attach documentation to support your claim); or, complete Part 1l to certify compliance with the Program.
Whether you complete Part | or Part Il, please sigh and date this form below.

Part I: Jury Service Program is Not Applicable to My Business

O My business does not meet the definition of “contractor,” as defined in the Program, as it has not received
an aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or
subcontracts (this exception is not available if the contract itself will exceed $50,000). | understand that the
exception will be lost and | must comply with the Program if my revenues from the County exceed an
aggregate sum of $50,000 in any 12-month period.

O My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has
annual gross revenues in the preceding twelve months which, if added to the annual amount of this contract,
are $500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of operation,
as defined below. | understand that the exception will be lost and | must comply with the Program if the
number of employees in my business and my gross annual revenues exceed the above limits.

“Dominant in its field of operation” means having more than ten employees, including full-time and part-
time employees, and annual gross revenues in the preceding twelve months, which, if added to the annual
amount of the contract awarded, exceed $500,000.

“ Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at
least 20 percent owned by a business dominant in its field of operation, or by partners, officers, directors,
majority stockholders, or their equivalent, of a business dominant in that field of operation.

O My business is subject to a Collective Bargaining Agreement (attach agreement) that expressly provides
that it supersedes all provisions of the Program.

OR
Part Il: Certification of Compliance

O My business has and adheres to a written policy that provides, on an annual basis, no less than five days of
regular pay for actual jury service for full-time employees of the business who are also California residents,
or my company will have and adhere to such a policy prior to award of the contract.

| declare under penalty of perjury under the laws of the State of California that the information stated above is true and
correct.

Print Name: Title:

Signature: Date:
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Sélﬁ {J/ Surrendered

No shame. No blame. No names.

In Los Angeles County: 1-877-BABY SAFE = 1-877-222-9723
www.babysafela.org




Sﬂ_ﬁ’ {J/ Surrendered

Baby Law

What is the Safely
Surrendered Baby Law?

EXHIBIT G
Page 2 of 4

In Los Angeles County: 1 877 BABY SAFE 1 877 222 9723

How does it work?

A distressed parent who is unable or
unwilling to care for a baby can legally.
confidentially, and safely surrender a
baby within three days (72 hours) of
birth. The baby must be handed tw an
employee at a hospital or fire station in
Los Angeles County. As long as the
baby shows no sign of abuse or neglect,
no name or other information is
required. In case the parent changes his
or her mind at a later date and wants the
baby back, staff will use bracelets to help
connect them to each other. One
braceler will be placed on the baby, and
a matching bracelet will be given to the
parent or other su.rrcndcri.ug adult.

What if a parent wants

the baby back?

Parents who change their minds can
begin the process of reclaiming their
baby within 14 days. These parents
should call the Los Angeles County

Department of Children and Family
Services at 1-800-540-4000.

Can only a parent

bring in the baby?

No. While in most cases a parent will
bring in the baby. the Law allows other
people to bring in the baby if they have
lawful custody.

Does the parent or surrendering
adult have to call before
bringing in the haby?

No. A parent or surrendering adult can
bring in a baby anytime, 24 hours a day,
7 days a week, as long as the parent or
surrendering adult surrenders the baby
to someone who works at the hospital
or fire station.

www.babysafela.org

Does the parent or surrendering
adult have to fell anything to
the people taking the baby?

Nao. However, hospital or fire station
personnel will ask the surrendering party
to fill out a questionnaire designed to
gather important medical history
infarmation, which is very useful in
caring for the baby. The questionnaire
includes a stamped return envelope and

can be sent in at a later time.

What happens to the baby?

The baby will be examined and given
medical treatment. Upon release from
the hospital. social workers immediately
place the baby in a safe and loving home
and begin the adoption process.

What happens to the parent
or surrendering adult?

Onge the parent or surrendering
ad“jr Sul'rendem l‘l‘le hb)‘- o hnspitsl
or fire station personnel, they may
leave at any time.

Why is California doing this?
'I“he Purmse Dr ﬂ'IE safeiy S“mdﬁ'fﬂi
Baby Law is to protect babies from
being abandoned, hurt or killed by their
parents. You may have heard tragic
stories of babies left in dumpsters or
public bathrooms. Their parents may
have been under severe emotional
distress. The mothers may have hidden
their pregnancies, fearful of what would
happen if their families found our.
Because they were afraid and had no
one or nowhere to turn for l:u:lp, t].ley
abandoned their babies. Abandoning a
baby 15 illegal and places the baby in
extreme danger. Too often, it results in
the baby's death. The Safely
Surrendered Baby Law prevents this
tragedy from ever happening again in
California.

A babys story

Early in the moming on April 9, 2005, a healthy baby boy was safely surrendered to nurses at Harbor-

UCLA Medical Center. The woman who brought the baby to the hospital identified herself as the baby’s aunt
and stated the baby’s mother had asked her to bring the baby to the hospital on her behalf. The aunt was given a
bracelet with a number martching the anklet placed on the baby; this would provide some identification in the event the
mother changed her mind about surrendering the baby and wished to reclaim the baby in the 14-day period allowed by the
Law. The aunt was also provided with a medical questionnaire and said she would have the mother complete and mail back in
the stamped return envelope provided. The baby was examined by medical staff and pronounced healthy and full-term. He was placed
with a loving family that had been approved to adopt him by the Department of Children and Family Services.
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4 de Entrega de Bebes
Sin Peligro

Los recién nacidos pueden ser entregados en forma segura al personal =
de cualgquier hospital o cuartel de bomberos del Condado de Los A’ngdes

Sin pena. Sin culpa. Sin nombres.

En el Condado de Los Angeles: 1-877-BABY SAFE e 1-877-222-9723
www.babysafela.org




[A‘?y de Entrega de Behés

Sin Peligro

¢Qué es la Ley de Entrega de
Bebés sin Peligro?

Cada recién nacido se merece la oportunidad
de tener una vida saludable. Si alguien que
usted conoce estd pensando en abandonar a un
recién nacido, inférmele que tiene otras
opciones. Hasta tres dias (72 hovas) después del
nacimiento, se p.'re(!"e entregar un recién nacido
al personal de cualquier hospital o cuartel de

bomberos del condado de Los Angeles.

Historia de un bebé

A la manana temprano del dia 9 de abril de 2005, se entregé un recién nacido saludable a las enfermeras del
Harbor-UCLA Medical Center. La mujer que llevé ¢l recién nacido al hospital se dio a conocer como la tia del
bebé, y dijo que la madre le habia pedido que llevara al bebé al hospital en su nombre.  Le entregaron a la tia un
brazalete con un nimero que coincidia con la pulsera del bebé; esto serviria como identificacién en caso de que la madre
cambiara de opinién con respecto a la entrega del bebé y decidiera recuperarlo dentro del perfodo de 14 dias que permite esta
ley. También le dieron a la tia un cuestionario médico, y ella dijo que la madre lo llenaria y lo enviarfa de vuelta dentro del sobre con
franqueo pagado que le habian dado. Fl personal médico examind al bebé y se determiné que estaba saludable y a término. El bebé fue
ubicado con una buena familia que ya habia sido aprobada para adoptarlo por el Departamento de Servicios para Nifos y Familias.

EXHIBIT G
Page 4 of 4

En el Condado de Los Angeles: 1-877-BABY SAFE » 1-877-222-9723

¢Como funciona?

El padre/madre con dificultades que no
pucda o no quicra cuidar de su recién
nacido puede entregarlo en forma legal,
confidencial y segura dentro de los tres dias
(72 horas) del nacimiento. El bebé debe ser
entregado a un empleado de cualquier
hospital o cuartel de bomberos del Condado
de Los Angeles. Siempre que el bebé no
presente signos de abuso o negligencia, no
serd necesario suministrar nombres ni
informacién alguna. Si el padre/madre
cambia de opinién posteriormente y desea
recuperar a su bebé, los trabajadores
utilizarin brazaletes para poder vincularlos.
El bebé llevard un brazalete y el
padre/madre o el adulto que lo entregue
recibird un brazalete igual.

¢Qué pasa si el padre/madre
desea recuperar a su bebé?

Los padres que cambien de opinién
pueden comenzar el proceso de reclamar a
su recién nacido dentro de los 14 dias.
Estos padres deberin llamar al
Departamento de Servicios para Nifios y
Familias (Department of Children and
Family Services) del Condado de Los
Angeles al 1-800-540-4000.

¢Solo los padres podran llevar
al recién nacido?

No. Si bien en la mayoria de los casos
son los padres los que llevan al bebé, la
ley permite que otras personas lo hagan
st tienen custodia legal.

iLos padres o el adulto que
entrega al bebé deben llamar
antes de llevar al bebé?

No. El padre/madre o adulto puede llevar
al bebé en cualquier momento, las 24
horas del dia, los 7 dias de la semana,
siempre y cuando entreguen a su bebé a un

empleado del hospital o cuartel de
bomberas.

www.babysafela.org

¢Es necesario que el padre/
madre o adulto diga algo a las
personas que reciben al bebé?
No. Sin embargo, ¢l personal del hospital o
cuartel de bomberos le pedird a la persona
que entreguc al bebé que llene un
cuestionario con la finalidad de recabar
antecedentes médicos importantes, que
resultan de gran utilidad para cuidar bien
del bebé. El cuestionario incluye un sobre
con el sello postal pagado para enviarlo en
otto momento.

¢Qué pasara con el bebé?

El bebé serd examinado y le brindarin
atencion médica. Cuando le den el alta del
hospital, los trabajadores sociales
inmediatamente ubicarin al bebé en un
hogar seguro donde estard bien atendido, y
se comenzard el proceso de adopeién.

¢Qué pasara con el padre/madre
o0 adulto que entregue al bebé?
Una vez que los padres o adulto hayan
entregado al bebé al personal del hospital o
cuartel de bomberos, pueden irse en
cualquier momento.

£Por qué se esta haciendo esto
en California? ?

La finalidad de la Ley de Entrega de Bebés
sin Peligro es proteger a los bebés para que
no sean abandonados, lastimades o
muertos por sus padres. Usted
probablemente haya escuchado historias
trdgicas sobre bebés abandonados en
basureros o en bafios piiblicos. Los padres
de esos bebés probablemente hayan estado
pasando por dificultades emocionales
graves. Las madres pueden haber ocultado
su embarazo, por temor a lo que pasaria si
sus familias se enteraran. Abandonaron a
sus bebés porque tenian miedo y no tenian
nadie a quien pedir ayuda. El abandono
de un recién nacido es ilegal y pone al bebé
en una situacién de peligro extremo. Muy
a menudo ¢l abandono provoca la muerte
del bebé. La Ley de Entrega de Bebés sin
Peligro impide que vuclva a suceder esta
tragedia en California.
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CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT
AND CONFIDENTIALITY AGREEMENT

CONTRACTOR NAME
Contract No.:
Employee Name:
GENERAL INFORMATION:
Your employer referenced above has entered into a contract with the County of Los Angeles to provide

certain services to the County. The County requires your signature on this Contractor Employee
Acknowledgement and Confidentiality Agreement.

EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that the Contractor referenced above is my sole employer for purposes of the
above-referenced contract. | understand and agree that | must rely exclusively upon my employer for
payment of salary and any and all other benefits payable to me or on my behalf by virtue of my
performance of work under the above-referenced contract.

| understand and agree that | am not an employee of the County of Los Angeles for any purpose
whatsoever and that | do not have and will not acquire any rights or benefits of any kind from the County of
Los Angeles by virtue of my performance of work under the above-referenced contract. | understand and
agree that | do not have and will not acquire any rights or benefits from the County of Los Angeles
pursuant to any agreement between any person or entity and the County of Los Angeles.

| understand and agree that | may be required to undergo a background and security investigation(s). |
understand and agree that my continued performance of work under the above-referenced contract is
contingent upon my passing, to the satisfaction of the County, any and all such investigations. |
understand and agree that my failure to pass, to the satisfaction of the County, any such investigation
shall result in my immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, | may
have access to confidential data and information pertaining to persons and/or entities receiving services
from the County. In addition, | may also have access to proprietary information supplied by other vendors
doing business with the County of Los Angeles. The County has a legal obligation to protect all such
confidential data and information in its possession, especially data and information concerning health,
criminal, and welfare recipient records. | understand that if | am involved in County work, the County must
ensure that |, too, will protect the confidentiality of such data and information. Consequently, | understand
that | must sign this agreement as a condition of my work to be provided by my employer for the County. |
have read this agreement and have taken due time to consider it prior to signing.

| hereby agree that | will not divulge to any unauthorized person any data or information obtained while
performing work pursuant to the above-referenced contract between my employer and the County of Los
Angeles. | agree to forward all requests for the release of any data or information received by me to my
immediate supervisor.
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| agree to keep confidential all health, criminal, and welfare recipient records and all data and information
pertaining to persons and/or entities receiving services from the County, design concepts, algorithms,
programs, formats, documentation, Contractor proprietary information and all other original materials
produced, created, or provided to or by me under the above-referenced contract. | agree to protect these
confidential materials against disclosure to other than my employer or County employees who have a
need to know the information. | agree that if proprietary information supplied by other County vendors is
provided to me during this employment, | shall keep such information confidential.

| agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by
any other person of whom | become aware. | agree to return all confidential materials to my immediate
supervisor upon completion of this contract or termination of my employment with my employer, whichever
occurs first.

| acknowledge that violation of this agreement may subject me to civil and/or criminal action and that the

County of Los Angeles may seek all possible legal redress.

SIGNATURE: DATE: / /

PRINTED NAME:

POSITION:

(Note: This certification is to be executed and returned to County with Contractor's executed Contract.
Work cannot begin on the Contract until County receives this executed document.)
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CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT
AND CONFIDENTIALITY AGREEMENT

CONTRACTOR NAME
Contract No.:
Non-Employee Name:
GENERAL INFORMATION:
Your employer referenced above has entered into a contract with the County of Los Angeles to provide

certain services to the County. The County requires your signature on this Contractor Non-Employee
Acknowledgement and Confidentiality Agreement.

NON-EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that the Contractor referenced above is my sole employer for purposes of the
above-referenced contract. | understand and agree that | must rely exclusively upon my employer for
payment of salary and any and all other benefits payable to me or on my behalf by virtue of my
performance of work under the above-referenced contract.

| understand and agree that | am not an employee of the County of Los Angeles for any purpose
whatsoever and that | do not have and will not acquire any rights or benefits of any kind from the County of
Los Angeles by virtue of my performance of work under the above-referenced contract. | understand and
agree that | do not have and will not acquire any rights or benefits from the County of Los Angeles
pursuant to any agreement between any person or entity and the County of Los Angeles.

| understand and agree that | may be required to undergo a background and security investigation(s). |
understand and agree that my continued performance of work under the above-referenced contract is
contingent upon my passing, to the satisfaction of the County, any and all such investigations. |
understand and agree that my failure to pass, to the satisfaction of the County, any such investigation
shall result in my immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, | may
have access to confidential data and information pertaining to persons and/or entities receiving services
from the County. In addition, | may also have access to proprietary information supplied by other vendors
doing business with the County of Los Angeles. The County has a legal obligation to protect all such
confidential data and information in its possession, especially data and information concerning health,
criminal, and welfare recipient records. | understand that if | am involved in County work, the County must
ensure that |, too, will protect the confidentiality of such data and information. Consequently, | understand
that | must sign this agreement as a condition of my work to be provided by my employer for the County. |
have read this agreement and have taken due time to consider it prior to signing.
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| hereby agree that | will not divulge to any unauthorized person any data or information obtained while
performing work pursuant to the above-referenced contract between my employer and the County of Los
Angeles. | agree to forward all requests for the release of any data or information received by me to my
immediate supervisor.

| agree to keep confidential all health, criminal, and welfare recipient records and all data and information
pertaining to persons and/or entities receiving services from the County, design concepts, algorithms,
programs, formats, documentation, Contractor proprietary information and all other original materials
produced, created, or provided to or by me under the above-referenced contract. | agree to protect these
confidential materials against disclosure to other than my employer or County employees who have a
need to know the information. | agree that if proprietary information supplied by other County vendors is
provided to me during this employment, | shall keep such information confidential.

| agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by
any other person of whom | become aware. | agree to return all confidential materials to my immediate
supervisor upon completion of this contract or termination of my employment with my employer, whichever
occurs first.

| acknowledge that violation of this agreement may subject me to civil and/or criminal action and that the

County of Los Angeles may seek all possible legal redress.

SIGNATURE: DATE: / /

PRINTED NAME:

POSITION:

(Note:  This certification is to be executed and returned to County with Contractor's executed Contract.
Work cannot begin on the Contract until County receives this executed document.)



EXHIBIT J

Attestation
Healthy Way LA (HWLA) Proof of Citizenship/Residency or ldentity Received

Eligibility Number Application Eate:i
(From Pre-Enroliment Letter or WebSphere)

Date of last COI: |
Name of Applicant | Clinic 1D#:
Proof of Citizenship/Residency or identity Received
Instruction to Worker: When you receive proof of citizenship/residency or identity from a HWLA potential
patient, you must fill out this form, make a photocopy of it and the proof documentation for file, return the
original documents to the bearer.
CITIZENSHIP/RESIDENCY IDENTITY
Name of the original citizenship/residency document vou Name of the original identity document you received:

received: %‘“ Driver's License
) US Passport - No 1D Document Required - School Identification, with photo
I US Birth Certificate . Military Identification
. Permanent Resident (Green) Card -551 (5+vears) - r Other - Please specify
No ID Document Required
i Certificate of Naturalization N-550/N-570 - No ID

Document Required

r Birth Record (County or State Inquiry)

. Other - Please specify

- pproved. The citizenship document you submitted|] pproved. The identity document you submitie
is acceptable proof of citizenship. You will not have is acceptable proof of identity. You will not have
to provide proof again for the indicated person. 1o provide proof again for the indicated person,

r Denied. The proof you submittedis not ___ acceptable. ;" Denied. The identity document you submitted is
You must submit another proof of citizenship. not accepiable. You must submit another proof
Attached is a list of acceptable proof of citizenship of identity. Attached is a list of acceptable proof
documents. of identity documenits.

All documents must be originals or copies certified by the issuing agency. Photocopies are not acceptable.
fhe indicated person has satisfied the new cilizenship and identity requirements because Loth ciizenship an
identity documents were approved. He or she is eligible for HWLA as long as the person meets all other HWLA
eligibility requirements.

The indicated person has not satisfied the new citizenship and identity requirements because both citizenship
and/or identity documents were denied. Applicants are not eligible for HWLA until both citizenship and identity
dccumems are subm tteé and approved

1

demase‘under'penayity a:r perjury under the laws o T RTRI .
Famailes, Access For Infants and Mothers (AIM) or commercial insurance and | was not covered by cemmerma

insurance within last 90 days of my application date. Additionally, my financial circumstances have not
changed since the effective date of my COI application or GR application. (Check the appropriate statement):

I | am a citizen or national of the United Stales or
- | am in satisfactory immigration status

| have been instructed to provide verification of income.

PataenﬁRespons:bie Reiatwe Signature Date:

To the best o?“my know!edge i decéare under penalty of perjury unde; the laws of the State of California that

the information above is true and correct.

H
H

Worker Name {(print) | Date:

Worker Signature Phone No.: i

Revised 07/06/08





